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Introduction

CXBOX Hub wauunlag usyn Demeter ICT tWalWuAdUaLISavaY Sunshine
Conversation Noglus:uuuav Zendesk ¥r8lRA1sdpa1ss:kI0SSADYDLMIULLAZgNAIDIN
karnKkangdavnvaadnaule Wulomansadiowamiils

JoaUuda:asunsudazduaaulunsdom wa:msigmuiwaskant yav CXBOX Hub tWalk
ulala>e=tAaus:logugogaunyigoiu

C[’. D,

n1913ausia CXBOX Hub

FvdrAay: lumsidviu CXBOX Hub &ovld Sunshine Conversations lumsioudanu
Zendesk a1 Zendesk plan yvavnuluid Sunshine Conversations (Glaw=lu Zendesk

'Suite Professional' tla: 'Suite Enterprise' plans) 1 Zendesk yovnmulud Sunshine

Conversation a:ldauisaldviu CXBOX Hub 1d doduaaunisigoiundsasivaau Zendesk
plan yovnusnau

Zeﬂde.Sk product price Solution Demonstration Resources

Suite Team Suite Growth Suite Professional Suite Enterprise
Provide seamless conversations Improve efficiency and deliver Enhance your operations with Deliver personalized experiences at
‘with ready-to-use teols that are quality services at scale with pewerful collaboration tools, skills- scale with Al-powered Content
quick to set up. Iimproved self-service capabilities based order routing, and statistical Cues and customizable roles and
and automation. analytics, permissions.
$55 89 115 Talk to us to find a solution that
$ $ covers all your organization's needs.
Per agent/month, pay annually Per agent/maonth, pay annually Per agent{month, pay annually
Try it for free Try it for free Try it for free Talk to sales
Buy Now — Buy Now = Buy Now — Buy Now —

hd Contac
«  Work Order lssuance 4 Wark Ordar lesiianess # Weark Order lesianes «  Work Order

lawn: “Suite Professional” ua: “Suite Enterprise” Aawwisaléviu Sunshine Conversations 1a

All-in-one application for better customer service.



https://www.demeterict.com/en/our-services-en/zendesk-en/zendesk-pricing/zendesk-suite-pricing/
https://www.demeterict.com/en/our-services-en/zendesk-en/zendesk-pricing/zendesk-suite-pricing/
https://www.demeterict.com/en/our-services-en/zendesk-en/zendesk-pricing/zendesk-suite-pricing/
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tumstdviu CXBOX Hub Bumnamsadwodeyd CXBOX Hub 1aAd nua:ldsu email whio

gugumsadns madunuawsaingssuu CXBOX Hub waldviu Dashboard

cxeox%

Login to CXBOX Platform

Email

Ema

Password

Password

Forgot Password?

You don't have a CXBOX account? Sign Up

x Hi. Need any help?

"

Watdhg Dashboard s:uua:thmutdhgduaauuisn Onboarding muaiuisaidan plan i
IkUIzauAuMmMuU munusiagluawaiuaiv

Welcome demo@cxboxio | Logout

. CxXBOX
Onboarding Process
1
mmm
(2) DASHBOARD
@ CXBOX HUBE PLANS
CHAT
& users Economy Standard Professional

2, SEGMENTATION

start

start

start

1] CAMPAIGN $T|9 $239 $479
Per month, billed Per month, billed Per month, billed
@ wreport monthly monthly monthly
[E) TEmPLATE (& 2500 message limit (& 5.000 message limit & 0000 mossng
() Data managemaent (& Datamanagement (% Data managemen
@ SETTINGS s (Real-time updated) (Real-time updated) (Real-time updated)

(% Broadcast functions

(% Broadcast Analytical
Report

Subscribe

(% Broadcast functions

(% Broadcast Analytical
Report

Subscription Plans

(% Broadcast functions

(¥ Broadcast Analytical
Report

All-in-one application for better customer service.



https://broadcast.cxbox.io/sign-up
https://broadcast.cxbox.io/sign-up
https://broadcast.cxbox.io/sign-up
https://broadcast.cxbox.io/sign-up
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kavAnrmms Subscribe 1Suudasidd Whddunaumsiiouda Sunshine Conversation AP

Welcome demo@exboxio | Logout
p CXBOX
Onboarding Process
1 2 3
Choose Setup
(@) DASHEOARD fat
o——

(3 cHar (1/2) sunshine Conversation Setup

These can be changed later
2 users

Company Name [ Company Name
o)
2, SEGMENTATION

sunshine
& CAMPAIGN Conversation AP { sunshine Conversation APl App ID e.g. 1AbC12De }

App ID
@ REPORT Sunshine Sunshine Conversation Key ID e.g. g abcdef;

unshin versati L

Conversation Key ID i g
=) TEMPLATE » Sunshine

Conversation API [ sunshine Conversation APl Secret e.g. AbODEfGH }
8 SETTINGS , Secret

m Test Connectivity

[Woucio Sunshine Conversation

&ksu APl key aunsaAnaanldsn Zendesk lagidui Zendesk admin center laonLuy
Apps and integrations asv Conversation APl Key [oanénﬁ'L'Ju Create APl key
fKuada (1Wu CXBOX Hub) dssu Key ID AlduntwondiulaaadsliindsineLws

?1AUuAaaan App ID, key ID ua: secret key widlu CXBOX Hub Dashboard

A Home

Conversations API m -
. [ crateserir |

Recently viewed = Create access credentials to authenticate requests 1o the Conversations APls. You
can create up to 10 unique keys. Learn about Conversations AP| access 12

Q
Name Key ID Date created
=:_ Apps and -
integrations CXBOX Hub app_ESo~-" = = March 28, 2024 at 10:47:24 PM
T
Integrations

Conversations
integrations

Logs

APls
Zendesk API

Conversations AP|

asw conversations APl Key {u Zendesk

All-in-one application for better customer service.
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‘Welcome demo@cxboxio | Logout

p CxBOX x
Connect to Sunshine
Onboarding Process Conversation Successfully
1 2
Choose Setup
@ DASHBOARD ‘Subscription Plan Sunshine Conversation
3 cHar (2/2) switchboard Setup

These can be changed later

S users :
Design your on boarding flow Switchboard
g SEGMENTATION before using CXBOX BROADCAST Manager

€ CAMPAIGN

T
B rerorT |

[E) TEMPLATE s

8 SETTINGS B

Wonaaaumsidoudaniu d:=Tuvidioudoniw

palunuansafikua Keyword diKsunisrivoiuueaw Switchboard (asurgiwutauiukin
9) kdathuduanauiiuazrimsuaiu Setting meoKkavld

‘Welcome demo@cxboxio | Logout

P CXBOX
Connect to Sunshine -
Onboarding Process @ Conversation Webhook
1 2 5 % Successfully
Choose SR
(2) DASHBOARD Subscription Plan  Sunshine Conversation
(D cHar
Connect to Sun tion Successfully
2 users Press ) Continue

2 SEGMENTATION
&0 CAMPAIGN

B reporT

[E) TEMPLATE

3 SETTINGS s

Waucid Sunshine Conversation 115

All-in-one application for better customer service.




CXBOX Hub User Manual Guide

dJunoudaun Aomsiouda Zendesk Tagnmudavrinns Add API token Tu Zendesk API
aUuAcaan APl Token

ﬂ Home

Zendesk API
© Recently viewed ~
Settings OAuth Clients Activity Target Failures
Q
Token access @
=: Apps and "
integrations ‘We recommend that you use API tokens to keep your agents' passwords safe. When authenticating with tokens, add /token to the end of your Enabled
Aren g e username.
Integrations
l.:nnvars..atlons Active API tokens (5) —— Add API token
integrations
Logs
CXBOX Hub  Last used 19 minutes ago
APIs
Zendesk AP

Conversations AP

asw Zendesk API Key u Zendesk

1d API Token lu CXBOX Hub Dashboard tijo Save Soudosudd odoudadnéaidusu
l@Soauduaaums Onboarding

welcome demo@cxboxio | Logout

’ CxXBOX

x
Onboarding Procass 9 Connect to Zendesk Successfully

1 2 3
Choose Setup Setup
(2) DASHBOARD Subscrigtion Plan Sunshine Conversation e
CHAT
= Connec uccessfully
& users Press Continue
D) SEGMENTATION 'S

&0 CAMPAIGN
, o i
REPORT *
® °
-
[E TeEmPLATE

£} SETTINGS

oudo Zendesk d118n

All-in-one application for better customer service.
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n1s13ansa Messaging Channel

lumsidouda Social media govnvdive tAu CXBOX Hub awwsariaisidoudauu

Zendesk vavmuldiag

M Home
Messaging
©  Recently viewed v Embed messaging in your website and apps and integrate popular social channels to
streamline support for customers and agents
Qa
ﬁ Account o2
Name Channel Status
22 People ~
Daily N FB P: "
— e aily Needs g0 Facebook Messenger Active
+ Channels ~ aily Needs
Messaging and social e CXBOX DEMO - Line OA LINE Active
Messaging
Text
Facebook Pages ° Dmit Test Web Widget Active

X Corp accounts

Talk and email

(goucid social media luwy Messaging

Manage settings Add channel ~

© Facebook Messenger
@ whatsApp

@ Instagram Direct

© Android

0 ios

B Unity

© LINE

© Slack

@ X Corp Direct Message

© weChat

dmindnsidoudaniu Zendesk 1 wdliusingyavmoiue uu CXBOX Hub muaiuisa
Wun “Setting” yov CXBOX Hub 1dan “Account” 1dauk1 “Messaging Channel” ua»
maisaandu “Sync Channel” iwadwlaamsigaucdauu CXBOX Hub 3ansy

AIstoudo Line uanona:=tioucamiu Sunshine Conversation 11dy niudvaiuisalsouco
Wiu Line API Ta3anoklv lagnanndu "Setup" vav Line OA Uue uddd=usinnduaaums

ouda awwsamamuduaaudonad Wumsiaasdumsidouda

2, SEGMENTATION Messaging Channel
&l CAMPAIGN

CHANNEL NAME CHANNEL TYPE
@ reporT

Dmit Tast web
[Z) TEmpLATE

Daily Needs F& Page messenger
3 SETTINGS o

CXBOX DEMO - Line OA line
SUBSCRIPTION

ACCOUNT

msAvA1 Messaging channel

All-in-one application for better customer service.

STATUS SETTING

Roady

Ready

Not Ready Setup.




CXBOX Hub User Manual Guide

Switchboard

- - -

VATU Switchboard Grilknmuanuisaavcdaunaununlugvs:uu Chat k3o Chat Bot due
dramsikua Keyword waldmuuaudszaumsadaunuin Seamlessly (RiAgnA

exbostesterpgmailearn | Logour )
p CXBOX
Design Platform Workflow
(o) DASHBOARD
Candition:  Whan agent type & Keyward an Zendesk, the particular somnersation will o transtand to the thind
% CHAT platform (E g type “salesforce” on Zendesk, the conversation will be transfored to Sa esforce)
2 useas rd-agentWorkspace
(zd:agantWarkspaca)
2 SEGMENTATION [ Lt ot tramatar back b0 ppOTt teAM. X |
Fill the
AMPAIG Let ma brrader btk o supgort b
& CAMPAIGH kayward ma bsrader back 1 2y e
B rerort
zd-answerBot
E) TEmpLaTE (zd:answeorBot)
SETTINGS
B - Fill the
Bt will help you 1o Bnewer.
keywand
SUBSCRIPTION
HECOUNT cxbox-broadeast-switchboard
(zustom)
SWITCHOOARD et e o o o e 5
Fill the
keywand : i z
-
w
' e .
Keywords e luwoAsu Switchboard
] r:fm:‘:z‘ pme ™ X | T Q  Comeatos ® 1 W O @ @
Example [ereate)  Yadanar Mally Ticket #53
P I = i .
Requester Conversation with Yadanar Molly 7o Yadanar Molly @ ~ H
= Via Facebook Messenger
(%) Yadanar Molly
Hello
Assigneo® L Interaction history e o~ |y
n This is Su #
@ SupportiSu Yanatar Myint -~
B Conversation with Yadanar Molly
P i 2 Yadanar Mally & - 37 minutes ago Friday 15113 4
Status Open
Hello

B Incoming message from user areiamolly

Yadanar Molly & - 36 mirutes aga Sep 24 13:45

Status Open
hi hi
Type Pricity Su Yanatar Myint /= « 35 minutes sgo
Let me transfer to marketing team.

Customer not responding

Downgrade and inform

Description
Sample macros » Transter to marketing team
hit
Transfer 1o CXBOX Agent ] R ESHAR to open praviewe Sond
[ 71 -~ ] Stay on ticket - Submi ansfer to CXBOX

filkua Macro tWoAdwazadalunsigoiu Keyword

All-in-one application for better customer service.
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Chat

CXBOX Hub gvds:uuusniansalioucianu Messenger Line ua: WhatsApp walkais
wangAugnAdadudaldav gnAmlusludavrinnsdadaniulayddu kSasomsaadanau

H 1
—_ =

WWauauUs=aunsainis{kusSA1sNagvuu

KU1ELKQ:

« Facebook Messenger ausyiatkaaunauanAmelu 24 §3luv kavoadudandus:ly
andvlUmignA azanuisadvdonaulddnaso WoagnAavdanUAJULY @1WISASIUSIY
azBgauwuIauTaR

« ms Broadcast donnulugv Facebook Messenger davriimsadvomeiu 24 $>Tuv dudv
Lddandugamengnmavuiluszuu Chat

o gldviuannsaldworAdu Switchboard lumsaauluuis:kiv Chat uu CXBOX Hub
Zendesk k&a Chatbot iWomsaunuifdatiov

wieloome dema@cxboxio | Logout

P cxsox &

Usar Information -

Arena Mally
Ageri: Ploass wait a fow .. ‘When will be end the promotion?
(2] DASHBOARD

'E, CHAT Lit ma transfer you to
Markating team

8 users

2 SEGMENTATION o pong i ki Hi Sweatia D
Qur promotion will be and

]l CAMPAIGH by and of Saptembar
Hopafully you won't miss

° ! ut. 3

B rerort Ageai: tast

[E) rempLaTE s switch channal ¥ é

81 SETTINGS »

m Tramslato to w E mmmn - T
End this chat

unaunuiWius=uu Chat yov CXBOX Hub

All-in-one application for better customer service.



https://support.zendesk.com/hc/en-us/articles/4408835753370-Adding-Facebook-Messenger-channels
https://developers.facebook.com/docs/messenger-platform/send-messages/
https://developers.facebook.com/docs/messenger-platform/send-messages/
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exboxtester@gmail.eom | Logout Q

’ CXBOX Q
User Information =
Yadanar Molly
User: ok
(2) DASHBOARD hi hi
(3 cHar
Let me transfer to
2 useRrs marketing team.
2 SEGMENTATION
ok
&) CAMPAIGN
B report o #
[ TEMPLATE Suiteh Channel 2> e 4
3 SETTINGS o e

B [reeee ~ | B [ mmornen -

End this chat
-

Bl

Feature yov Chat uu CXBOX Hub

Features »an:

1.sevsumstiladondukankagns Waldumydelunsdoais

2. Jldvu Zendesk 9199:AutAgnu Macro Asianuisafkuadonnuhtduasl3aivkii
CXBOX Hub 151 Feature GiuAu Soa31 "Chat Message Formats" goanuisafikua
donnuldn Template intuldon Message Template

3. fldvuanuisaldviu Switchboard ldagvazasndis “Switch Channel” Ariknu
awnsadvdaunaununlugo Chat 3uq wu Zendesk Ticket kéa Chat Bot Qudiu

4.1FaanAlasuduustinbuntiwalauds muawsatlaunaunuidrsdu “End this chat”

21atuunaunuInvkuaaga Sync TUdv Zendesk ticket wiaunvilasu Ticket Status
W0u Solved

All-in-one application for better customer service.
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s1a%a User

anAnamunna@uIvIndavMvdveg NiMsiGauda Zendesk lagsigdanvkuad:uaaviu
duwav “User” uanmn User Adnuiwiunio Zendesk §lviu CXBOX Hub gvanunsatwu
User Wwiunwlwa CSV 1d3n38

Wwelcorna dema@exbowio | Lagout
USEHR LIST

b CXBOX
Q m J Filter by Chamnel e Fillber by Segmant w Recert Date w Wiew: 100 w
(@) DASHEOARD L
WHATSAPF

USER BIRTH FHONE

Q CHAT & NAME EMAIL CHANNELS DATE per FHONE SURKAME
MUMBER

2 users

igeaaT r:::?:;m BeM2THOSE: g il
2 SEGMENTATION 1 Lo
€] CAMPAIGN

Wb User Dimit Test

e GhEabE4DNaalbTCREAGED 2 twab)
B rerortT
[E TempLATE ” i

<lagéc User 1 userk@emalloom - Decermber BEIZB456789 - ISI‘Mllhr
83 sETNGS . 0

Web User Bl Tast
AN BOCATZTABSSSABCINSI0203 = (et : g ) ; ==
5

n1suLintaya (Import) Users

As Import User aauisamla 2 38 Ao mis Sync User uioia Zendesk Togkaoannsiiowu
do Zendesk tia: CXBOX Hub 1) s1gda9:0n Sync huidaludd uazdn3sAanisiwy User
Wiulwa CSV

goisuusauuztihtk Sync Wiu Zendesk Aau aduriimsivu User Waulwd CSV

All-in-one application for better customer service.
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wilcome derno@crbentio | Logout

USER LIST
P cxsox
BROADCAST
— B EEEE
(3) DASHEOARD Q soarch usor nam i | FilerbyChanael v Filtor by Sogmen: ¥ Eocont Dato v Witw: 10 v
CHAT WhHATSARP
G qusfl NaML IMAIL CHANNILS ::?’rf: ::E:;EEQ PHONL SURNAML
NUMBER
2 UsERS
ek User it Tost

2, SEGMENTATION ke EECTETODSbECECOIZTRASE : {webh
& CAMPAIGH

oaatad wel User A Cmit Test
@ rerorT GECEEb04IIbTONIB406 {webh
B tempate »

Sut 30 20

L usery userl@emallcom - December BE123456780 - 3 RS

B SETTINGS » 2000
Wab Usor Dmit Tast
R ATETABSS5A0CIA5039205 : tweb : : 5 ' &

Aan “Import Users” tWowwu User

Rigouausaandidlkaadagvlwa CSV iweldillu Template

welcome demo@exbaxio | Logout

< Import User

BROADCAS

(3) DASHBOARD

(3 char

2 users } Drog & Drop .
H Impart the segmeant file with .csv file format

2 SEGMENTATION

€] CAMPAIGN

- i s s i s et ' .................................................................................................
[E) TempLaTE :

81 SETTINGS :

WU User dyo Twa CSV

All-in-one application for better customer service.
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N19835149 Segmentation

msadv Segmentation WalkRldv1u CXBOX Hub aunisafkuanduanmidavnisay
Campaign lagnisAikua Filter uﬁaﬁoﬂsa\)ﬂeiUQﬂm v Filter waGa:zurmn User Profile
Raguu Zendesk dayantwuuimv CSV File uasdayawiuniv Line API

KUYILKa:

o d1KsUgavmY Facebook Messenger awsady Campaign ldlawi:anARdmsasu
adumelu 24 31luv

* RI5vIu CXBOX Hub awisa Merge User Taluduaaumisiwu User dralwa CSV

o MRIGVIU CXBOX Hub Suduldviu Zendesk Aaul 2022 a:liauisado Campaign U
gouavnv Line Wiu Zendesk API uamuaiuisarinaisaw Campaign Wiu Line API 1
dodovrins Setup Line API ludau Messaging channel melu Setting uav CXBOX
Hub

o Tumsigviu Line API o:luanuisa uaavsuou User Aaglu Segment a: Campaign i
ausatkuanudu User 1d dmals Zendesk API

A9 1: #5719 Segment 815U Zendesk User

welcome vaishoba@dmitcoth | Logout
Croate LINE sagmant

Q Filter by Channel b Recent Date w View: 10 w

SEGMENTATION
b CXBOX

(@) DASHBOARD
TARGET GROUP NAME USERS OPENED RESPONSE CONVERSION ACTIONS

(& cHar

lirw = 0 Q % | Edit
2 users

1 Al from ZD 29 [ ] o% i

Q) SEGMENTATION user from | ¥ | : .
%] CAMPAIGN - e

Tost Account Segment 4 1 3 200.00% | | Edit ﬂ
[ reporT

Repart i 0 o % | e i | X Hi.Need any help?
[Z) TeEmpLaTE » I ) i | )

-

83 SETTINGS

nan “Create Zendesk segment”

All-in-one application for better customer service.
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Walcome vaishoba@drmiteoal | Logout

) < Create Segment
’ CXBOX
Segment Name | Tandesk Sagraet
(3) DASHBOARD Salect Criterin
(3 char TLocale 157
Include all users
2 users
o = Lecale » (] b3
D SEGMENTATION
|, Name
%] CAMPAIGN I Channel

Tirna Zane

REPORT I

Tags ® Hi. Meed any help?
Customar i3
Surname -‘

havawhslaED

B
[E) TEMPLATE »
©

SETTINGS ¥

pan dropdown watdanoaululumsasvo Filter

‘welcome vaishoba@dmitoath | Logout

< Create Segment
. CxBOX
Sagmaont Nome Zendesk Segmant
(2) DASHEODARD Select Criteria

[Customar i Equal 123458678307

3]

CHAT

Include all users

S users
Customaer I3 e Equal i RMSETEN
2 SEGMENTATION
GresterTham == e i e e

Gronter Than or Equal

CAMPAIGN

Balow Than

Balow Than or Equal

REPORT
0 users in this segment X Hi. Meed any help?
TEMPLATE »
-1

SETTINGS »

g U @ 8

mruawoaululunisasv Filter

walcome vaishaba@dmiteath | Logout

< Create Segment
’ CXBOX
Sagment Namse Zandesk Segment
(Q) DASHBOARD Salect Criterin
% CHAT [Customern 1D Equal 12385678007
Include all users
2 users
@ Customer ID - Equal ~ 12345678080
£ SEGMENTATION
¢l CAMPAIGN l
B rerort
0 usars in this segment x Hi. Meed any help?
[E TEMPLATE f
-
&l
8] SETTINGS

awnsaldkang Filter luaisasiv Segment

All-in-one application for better customer service.
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‘Welcome vaishob.a@dmitcoth | Logout

< Create Segmant
P cxBox
Sagment Name [— ]
(o) DASHEOARD Sclect Critorin
@ char [Eustomer I qual 1234567800)
Imelste all users
o
8 users
Customer ID - Equal ~ | aaseraso
2 secMENTATION [
o
€l CAMPAIGN
B rerort
0 usars in this segment
[E) TEMPLATE »
@ SsETTINGS »

Wakua Filter 13gusasudrnadu “Save”

AN 2: #5719 Segment &1%15U Line API User

‘Welcome vaishoba@dmiteoth | Logout

SEGMENTATION
P cxeox

! Q r | Fiterty channel - Resent Date - View: 10

<

(2) DASHBOARD
@ cuar

I‘M i ‘ ¢ o m
S users

L=y
& Jrp—— 2 o o o n
] CAMPAIGN
Test Account Segmant 4 1 k] J00.00%
B report
[E) TEmpLATE »
@ serines ot : . o - n n

eSS . 8 n = n n

— — — -

TARGET GROUP NAME USERS OPENED RESPONSE CONVERSION ACTIONS

nan “Create Line segment”

All-in-one application for better customer service.




’ CxBOX

(o) DASHEOARD

(3 cHar

USERS

ho

5 SEGMENTATION
©]) CAMPAIGN
B rerort

[E) TEMPLATE

83 SETTINGS

P cxBox

(2) DASHEOARD
3 cHar

L users

5 SEGMENTATION
) CAMPAIGN

B rerortT

[E) TEMPLATE

f83 SETTINGS

P cxeox

(2) DASHEOARD

CHAT

8

USERS

bo

SEGMENTATION

a4 e

CAMPAIGN
B report
[E) TEMPLATE

f83 SETTINGS

CXBOX Hub User Manual Guide

< Create LINE Segment

‘Welcome vaishoba@dmiteath | Logout

LINE Segment Name I Line Bagmant

Select LINE Criteria

Inchuda all LINE users /

[Gandar 15

Gerder v I ~

Age
Cpeenting System

Frigndship durmtion |

| negion |

nan dropdown Watdantboululumsasv Filter

< Create LINE Segment

‘Welcome vaishoba@dmiteath | Logout

R E— [omrm
Select LINE Criteria
[Region 15
Inchude ol LINE usors
Regien - is - l
Banghok
Add Col |
“
Centra
Thailasd
.
'
fmruadouly
‘Welcome vaishoba@dmiteoth | Logout
< Create LINE Segment
LINE Segment Name I Line Segment
Select LINE Criteria
{Rugion 15 “Northar Thailand]
Inchude all LINE users
Regien ~ Is ~ | Meaneon Thailand

Warkua Filter Suusagudrnadu “Save”

All-in-one application for better customer service.
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A15&35149 Campaign

luktih Campaign mua:iRuUffuLaavsiede Campaign Admsadwl3aiokti (Scheduled)
Advd1Soudd kSoRsvD3 oA UaadnlumsILUWUIUMSdD Campaign lun1sagv
Campaign muawisafiikua Segment avnv ta=asw Content (I 4 Us:zian Taua
doAnu sumw TWa ua: carousel) Adavnisdv

Asdav Campaign muaiuisatdanldins:=donui (Immediately) k3o fiikuadutlaznarlums
do3arokin (Schedule) saunvmsdviaulaysiodu s1edUaK Lazs1odau

Weicoms vaishob a@dmiteoth | Legout
> CXBOX CAMPAIGN LIST {ALLY w
(@) DaskEaaRD Schedule  Sent  Dralt
(3 cHar
Upcoming Campaign
9 users
September 2024 ey < f >
b SEGMENTATION
Sun Mon Tue wed Thu Fri sat
] CAMPAIGH 2 0 5] "
i 009 sest 24nr 0909 test 248 124n - :
B reront 1130 [RETESTIL 130 [RETEST] 30 [RETEST] € 1136 & na [eETEsT : /
5 6 " | L] 20 2
[E) TEmMPLATE >
3¢ JLE
6} SETTINGS
v 008 L
Filles by Exannat v Filieby Sagmee v e tun v e
- setwl  ws oewi
RETES =3 2 2 T
- | e nama i sermarmes | o e
roge1 -
-
w e 1
’ CYBOX CREATE CAMPAIGH
Campaign N: Praview
(2) DASHEOARD — &
Sond to Setect Segment -
@ o [
o nat send o (opticnal) Sat4a Bagrnent -
2 users ENLer pout Mesages
channal Setect Segment -
S SEGMENTATION
] CAMPAIGH o
Content Typ Lo
B meront
Delivary Date & Time # immediately Schodule
=) TEMPLATE
B Selected Users Tatal O Users

81 sETTNGS

asv Campaign

All-in-one application for better customer service.
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{uktn Report uaavanduaviidazindeviiodaus:ansnwuavtidas Campaign Segment ua:
Channel 5ﬂﬁ05\)31U'lSﬂﬁ‘lKUOdJDlJa1ﬁﬁaDﬂ1sqaﬁﬁ Wo3tAs1zK I UWUMSHIASaala
tazAsusmsanAl lusuluumsuaavAcvgdnvsdiuumsivuazasiw Amauaavldud total
sends, total reach, total unique clicks, total clicks, total replies ua: total actions
#odayanldsn Report Guaviananisimuiriuw taausathadaduigiviasunagnsiuu
Data-driven decision making

p CXBOX

() pasHBoARD
D cuar

8 usens

2, seaMENTATION
&) GAMPAIGN

B report

[E) TempLaTE

61 SETTINGS

’ CXBOX

(o) DASMEOARD
3 char

8 users

2 SEGMENTATION
& CAMPAIGH

@ rerorr

B rempure

8 SETTINGS

REPORT

Overview

Woek Month Year @ ddimmiyyyy 0O - ddimmiyyy 0O Compaignlin v

Total sends @ Tatal reaches @ Total unique clicks @
100% 47.83% 4.35%|
Total elicks @ Total replies @ Total action @
B70% 4.35%
Sataat marrie
20
-
— ——— _———
= o =
) 23 3AM 7 M 15 P4 19 PM
-+ Total Clicks = Total Unique Clicks - Total Roplios - Tetal Action - Total Falled Mossoges =

kUILsnuav CXBOX Hub Dashboard

Welcoma valshoba@dmacath | Logout
Showing by segment

ad

&4

ail
. —— —
test 24hrs FB 2 Test for 0.9

[ TH

test save draft - 1 [RETEST] Daily New products in Sepl test schedule Exist
-

Showing by channel

HBOX DEMO |
Lino 0A ]

Al compaigns

caMPRGH ToTAL SERES. TOTAL REACHES. TotAL CLces ToTAL REPLLE TaTAL ACTION s

Stang-Uine

uaavadduavlicia: Segment ta: Channel

All-in-one application for better customer service.




p CXBOX

) oasrsoaso
@ cuar

o usees

@ seemewTanon
] CamMPAGH

B neroar

B Temeate

€ semes

’ CHXBOX

£ vaswmcusn
@ cwar

2 vaees

& secupmanon
€ campaa

B rrecer

B mewpuars

81 sETmiRGS

’ cxBoX

(B} CASHEIAED

B cuar
2 vsees

& sEaMEsTAON
) CAHPAGA

B wivoar

[E) meusiare

£ arneas

CXBOX Hub User Manual Guide

Wkl v MO | Uit

Shawing by ehannel

B0 DEMO
Ui DA

Allcampaigns
casmn o s oL A o cuces T s v amom Ly
Stmag - ina & o & 8 & 8
S a s 0 e a 1
b a4 a o o ' a o
e ' o ® 2 B o

rage < () o1 % o
1982 Campaign

WO W LR WIS th | Lot
Campaign Comparisen
B Witk Manth ves [ ddimemippy 0O - ddimeipy 0

Ve Ve

oz - o Lima 8 - Seang - Lina ~
Totel Sends 0 Betal Sonds 1] Totad Sonds Q
Bl Reglics Tatal Replins Total Riglies

arzen of240 o240
e = Fungnodfy  BeCel el d v

TORGT Stang - Line
W Fitervdby  casass -
PE— .
mswsuligu Campaign
Wkl eai et s Lo th | et
EEPORT
Duerview
B ~ somn v @ ovonmae © - cwcsimas @ [—
Totsl sends 0 Totsl reaches Teasd unique clicks O
‘ 00% | ‘ 70.33% 00K
Teaal clicka @ Tetal replion @ Tetad setien O
‘ | ‘ A17% 0.00%
[e— -
?
225
| ° ] ®
1]
®
Ors

o
EFM BOPH AAM  LEFM DOPM AAM IEPM POPM AAM WZFW DOPM AAM  LZFM DOPM AAM SZFM POFM AAM RFM BOPM dAM  IZRM BOPM  AAM

- chs = Total Unique Elicks = Tatal Replies w=Total hetion w=Sstal Faibed Messages =

Campaign ugvandkua

All-in-one application for better customer service.




CXBOX Hub User Manual Guide

Templates
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All-in-one application for better customer service.
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All-in-one application for better customer service.
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Aaufinuias (FAQ)

Q1: Jumpdsmogvistdausinniondiu Error uvauslgviu CXBOX
A1: as>aEARLgAADYYUDY API keys Lla: credentials ¢we KiaGavMISANIULEIYIKED

awsadadaldn support@cxbox.io

Q2: dovnisiaguwiadsa Govmeaono

A2: nan "Forgot Password" tuktn Log in ssuusswinmutihdduaaunisfkuawiansatki

Q3: awnsaldoucia CXBOX Hub TdAgavmv?
A3: 1iovonn CXBOX Hub Wauda channeldve dae Zendesk Conversation API. s1g
azlBoawuLau lumstdouda Zendesk Conversation API.

Best Practices & Tips
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IKzauAuLda: Campaign nianga

* A1AISIWLAONISAVADEIVANNAND: LGANISITDUCD Lla: APl tokens 281valilduaiwg
astgviuogvaulka

= Qs (-8
NS UANT (Glossary)
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» Segmentation: nsfkuandugnA IRiANUIWID IV IWaAISHIIANSaa10AT
Us:ansmwaviu

All-in-one application for better customer service.
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All-in-one application for better customer service.
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