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F:i BOX = £ HiCXBOX DEMO

HI,

(@ Dashboard
Welcome to CXBOX Admin Center

@ Commerce Report

Account

Subscription ‘a ’

8
R, Support

Jo

CXBOX CxBOX

We are supporting

Z A B 9 o

zendesk shopify Lazada

BINERE, BPBHEIFE CXBOX BEEH L.

Zendesk £R§

BR CXBOX f&, EEMFRHIERE WP, ARRE RN Zendesk” LUEREH
Zendesk MKFo

©  Hi.CXBOX DEMO

>z< CXBOX = 2
@ CXBOX Upsell Your Shop
@ CXBOX Reply
Shop live integration Status Setting

P> CXBOX Broadcaster

You successfully added your shop but your data has not been synchronized with CXBOX admin

console yet. If you want to use CXBOX please click here to subscribe.

CXBOX DEMO
2, Account ——a—
B3 subscription Zendesk Account —_—
W

Zendesk Subdomain Status Setting

You successfully added your Zendesk but you cannot use CXBOX app on your Zendesk yet. If you
want to use CXBOX please click here to subscribe.
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Jh18] Zendesk Marketplace, #Z| CXBOX Commerce &R, Had “RE, BEREW
Zendesk KPP fE, RFUISIRRIEIEREEIEN Zendesk K,

c 25 zendesk.com/marketplace/apps/support/965889/cxbox-commerce-and-recommendation/

Signin Product Support Company Contactus English (US)

4

Marketplace Apps Themes Partners
zendesk

Marketplace > Apps > CXBOX Commerce and Recommendation

#

CXBOX Commerce and Recommendation

I Seamless integration with eCommerce and personalized recommendation products.

LY v iriryy Be the first to write a review »
Additional fees may apply @

E= 2 e = App detals

FEREIEZEM Zendesk KA

< c 25 zendesk.com/marketplace/apps/support/965889/cxbox-commerce-and-recommendation/# * o} 0

CXBOX Commerce and Recommendation

support
Support

Select account to install this app: I {
Select...

Works with: e

—AUNA, RAZFRSERE
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E;\\EE uﬁgu

<« c 25 zendesk.com/marketplace/apps/support/965889/cxbox-commerce-and-recommendation/# Y o} o

CXBOX Commerce and Recommendation

Works with: flg z“”pﬁ"
uppor

Select account to install this app:

[[demeterictcompanylimited697.zendesk.c.., v ]]

(e

HN WRERW” > WK, HERESEFOEABEXTR.

< Cc 25 demeterictcompanylimited697 zendesk.com/admin/objects-rules/custom-objects/objects B W in] °
1[ < demeterictcompanylimited697 88 @ 2
A Home page Objects and rules > Custom objects
object
© Recently Viewed a2
This is custom data that doesn't fit into a user, organization, or ticket bucket. You can store
and manage data that's specific to your business here. Learn about custom objects. (2
Q
.__' Channel o
|;' Work area v
a Objects and rules ~
Work Order
Form
Field

ian Be the first to create a new custom object

When you create a custom object, you will see it here

Work Order Status

Settings Create an object

HN ‘MBASME > “Zendesk ZiFR "
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ﬁﬁ ui%u

b4 ¢ d3v-cxboxstaging 8 © 2
A Home
CXBOX Commerce and Recommendation
© Recently viewed o @ scamiess integration with eCe and products.
Q
App details
ﬁ Account ¥ Version: 1.0
Framework Version: 2.0
% o Contact Us: support@cxbox.io
£‘ Poople Location: Ticket
o Channels -
INSTALLATION
' Workspaces >
- Title?,
& Objects and rues o CXBOX Commerce and Recommendation
Apps and integrations  ~ sl
Apps Enable role restrictions?
Zendesk Support apps Select the roles that should have access to this app:
Channel apps
Integrations Enable group restrictions?
Integrations Select which groups should have access to this app:
Conversations
integrations
Logs By installing this app you hereby agree to the Zendesk
Marketplace Terms of Use.
APls /
Zendesk APl
Conversations API
Rt
N
]: < demeterictcompanylimited697 4 ® a
A Home page B Support 4
.
Agent Workspace AgerEWorkspace ‘
My Apps [ 2 \
° Recently Viewed v y App - : —
A Guide
-
Currently installed Private apps Settings w Gather
b & &
¢ Channel Filter apps 4% Chat
g Work area A Enabled apps
Apps enabled in your Zendesk ~» Tk
a Objects and rules v
A> Explore
Apps and -
collaboration
N sl
App CXBOX
Commerce and E Employee Management
Zendesk Support App Recommendati..
Channel App b4
a Quality Assurance
httos//demeterictcompanvlimited697 zendesk com/aent
M |—l_| \ J_\_
R BEXNA (Custom App)
dratired: erlaisntu... + Q m
I »i8 X ncrease 88 @
Example (s599)  Zhang Wei Xu m Work Order #18 Next —
- CXBOX Commerce and -
P . y ; > ~ R
Requester aneinea: e ldaalunisiadeduan v O Recommendation S
Via web form .
Zhang Wei Xu e
9 z
° Zhang Wei Xu < = Oct 28 09:00 AM.
Assignee* Proceed now a
‘ ’v 2
@ Support/Sornsawan Chokk... Hi, | have some awesome items in my cart on your ‘
website, but before | do, | would like to understand s
how much shipping will cost me. The numbers can CxXBOX oo
Followers follow be a little daunting when you don't know what
~ they're for.
2 +
Fan v haln ma indarctand what all anac inga i Email
Tag > Public Response ™~ to Zhang Wei Xu & Copy to
Password
delivery X ||sample ticket X [ Remember me  Forgot Password?
type Priority BT O©0 &£

# Use macros v Close tab ~~ Send as Open .

—& LA, R’AZFRSE
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i "R

~ Trial home Quick tips

@ CXBOX Commerce and Recommendation

zendesk

©xBox
by Danelon 10T

Allow CXBOX to access
your Zendesk account?
CXBOX will use this access 10
facilitate marketplace
connection and data delivery
This application would be able
1

* Read all data
* Wiite all data

Not pitakchai

HEERE, [ “ERAFERN

i G % demetericompanylimiteddsd.cendesk.com/agent/tick

@ (CXBOX Commerce and Recommendation
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EMER

@ (XBOX Commerce and Recommendation

IRBNTY; REXHEO

@ (XBOX Commerce and Recommendation
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Bt

FiIhZ%i CXBOX MARE, FEE Zendesk BEFRCEE BTN, LUEBTIXHA
Lazada #1 Shopee i&id Web AR33 API S BRI E,

BERIRMHIMR.

:: < d3v-cxboxstaging
e Automation title
CXBOX-Close ticket!
Recently viewed ~

Meet [ﬁ\ of the following conditions:

Ticket: Status category e Is v Solved v

B o © >

Objects and rules ~

Ticket: Hours since status category solved v Greater than v

Agent statuses

Idle timeout
Ticket: Channel v Is v Web service (API) v

Business rules
ess rul Add condition

£ 0O O D

Triggers

Messaging triggers Meet | any | of the following conditions:

Automations

Skills Ticket: Tags v | Contains at least one of the following v
Chat routing (2 cxbox.lazada

ervice level
S Ticket: Tags i Contains at least one of the following v a
agreements

cxbox_shopee

Schedules
Customer satisfaction Add condition ad
Rule analysis

Preview match for the conditions above

:z < d3v-cxboxstaging
A Home Perform these actions:
©  Recently viewed ~ Ticket: Status category v| | Closed v =
Q Notifications: Active webhook v CXBOX Reply Close Ticket Lazada a
Endpoint:
a Objects and rules ~ : cxbox.i0:3022/publish/v i lose-ticket
Agent statuses Method:
POST
Idle timeout
JSON body:
o 1-k
Business rules r : 3
Z "ticketId":"{{ticket.id}}",
Triggers 3 "integrationChannel agentcommentcase”,
4 “"externalId":"{{ticket.external_id}}",
Messaging triggers 5 L "{{ticket.latest_comment_rich}}",
6 "author_role":"{{ticket.latest_comment.author.role}}",
Automations 74 "author_emati "{{ticket.latest_comment.author.email}}",
. 8 "author_name":"{{ticket.latest_comment.author.name}}",
Skills 9 "requester_email":"{{ticket.requester.email}}",
22 i = bl 3 s . L
Chat routing (2 View available placeholders >
Service level
agreements Add action &d
Schedules
Customer satisfaction
Update v
Rule analysis

HRELAENEE] JSON RS KA,

—& LA, R’AZFRSE
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"ticketld":"{{ticket.id}}",
"integrationChannel": "agentcommentcase”,
"externalld":"{{ticket.external_id}}",
"comment_value": "{{ticket.latest_comment_rich}}",
"author_role":"{{ticket.latest_comment.author.role}}",
"author_email":"{{ticket.latest_comment.author.email}}",
"author_name":"{{ticket.latest_comment.author.name}}",
“requester_email":"{{ticket.requester.email}}",
"agentSignature":"{{ticket.current_user.signature}}",
"user_reply":"{{ticket.ticket_field _XXXXXXX}}",
"user_shop":"{{ticket.ticket_field_XXXXXXX}}",
"comment_html": "{{ticket.latest_comment_html}}",
"comment_reply_v1": "{{ticket.latest_comment_rich}}",
"comment_reply_v2": "{{ticket.latest_public_comment_rich}}",
"ticket_status": "{{ticket.status}}",
"ticket_tags": "{{ticket.tags}}",
"comment_attachment": [
{% for comment in ticket.comments limit:1 offset:0 %}
{% for attachment in comment.attachments %}
{% if forloop.last %}
{
"attachmentName":"{{attachment.filename}}",
"attachmentURL":"{{attachment.url}}"
}
{% else %}
{
"attachmentName":"{{attachment.filename}}",
"attachmentURL":"{{attachment.url}}"
b
{% endif %}
{% endfor %}
{% endfor %}
]

FISEALNEE] JSON A3 E KA
3B OXOOOXXX Bz )y user_reply #1 user_shop TR FRRES, EAILUE SEAFD
(Admin Center) > &N (Objects and Rules) > FE& (Fields) THZIXLE
IDo

xxxxxx for user_reply = cxbox_customer FE& ID
xxxxxx for user_shop = cxbox_shop FE& ID

BEEE 21 IRVEERA,
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o 7 4 S
CXBOX %#F5 Shopify. Lazada #1 Shopee = KEFF & &EM
BEER CXBOX £#Hl& (CXBOX Console) #1Tig(E. FRITFEMNEMTERIRERFIR

@, HRIES BEREITIEE.

*  HiCXBOX DEMO

}.4 BOX -

HI,

Welcome to CXBOX Admin Center

(@ Dashboard

@ Commerce Report

Account
Subscription " ’

Jo

8
Support
Y s CXBOX CXBOX
R =& “IKF” (Account)
P.iﬂ ¥BOX = £ HiCXBOX DEMO v
Q /A t

@ Dashboard ceoun
@ Commerce Report Your Shop ﬂ

AT

| J Shop live integration Status Setting
2 Account ‘v_ '

A SornTest

B3 subscription
CXBOX DEMO
% Support SornTest A SornTest 3
SornTest 3

You successfully added your shop but your data has not been synchronized with
CXBOX admin console yet. If you want to use CXBOX please click here to
subscribe.

BFPRE “AmiEs” (Add Shop)

—i& LA, RAEFRSER
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Add Shop

‘ a Shopify

ﬁ Shopee

EFENNEBEETE, HEREXKF#TT CXBOX AL,

(@ Dashboard

@ Commerce Report Your Shop

Shop live integration Status Setting
2 Account

- (@ Dmit Store (ACTIVE)
B Subscription
CXBOX DEMO
R, support Dmit Store A SornTest (AGTIVE
SornTest
Somest3 A SomTest 3 (AGTIVE)

INERSTHE, [E$ERTE CXBOX 268 B "BEE” RS
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Shopify

BIRBLUT S B Shopify 5 CXBOX M BEMK.

Add Shop

‘ aShopify ‘
—_— -

ﬁ Shopee

755" (Add Shop) TiHE, =i Shopify

25 apps.shopify.com/cx

a Shopifyapp store Q Search apps, guides, and more Browse apps v

@  cxBox

+BOX
Pricing
Price: Free

Rating
0.0 % (0 Reviews)

Developer

Demeter ICT Company Limited

Install

Users who work on Zendesk can cross-sell using our "Personalized Product
Recommendation” function.

Enhance customer support as well as experience with a customer-personalized solution. - Respond and
solve tickets easily and faster in Zendesk agent workspace with real-time customer information. - Easily
recommend a product to customers with one click. - Reports that show sales data and recommendation
performance. - Insight data for your marketing purposes.

518) Shopify EEE (Shopify App Store) &% CXBOX W H

—i& LA, RAEFRSER
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A Home

& Orders

& Products
2 Customers
& Content

Wi Analytics
@ Marketing
& Discounts

Online Store
) Point of Sale

Apps >
@ Add apps
2 / Account
CXBOX DEMO
Dmit Store

Fashion Store

Sales channels >

Install app

@ CXBOX
sox  Demeter ICT Company Limited

This app needs access to:

View personal data

Customers, store owner

View store data

Customers, products, orders, Online Store

Why does CXBOX need data access? Check their Privacy Policy.

Cancel m ~g—

Welcome to CXBOX

One more step to store authorization. Please log in
or register CXBOX account to authorize

| agree to all Terms

ER RS FMMEFM

Hi,CXBOX DEMO -~

Your Shop
Shop live integration Status Setting
(@) Dmit Store ACTIVE
Q) Fashion Store ACTIVE

You successfully added your shop but your data has not been synchronized with CXBOX admin
console yet. If you want to use CXBOX please click here to subscribe.

—i& LA, RAEFRSER
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SERFIEYERE, 1EREl Zendesk BIEAROFHER Shopify MILEYER.

m o © »

-
2
7

®

[ X]
N

Home

Recently viewed

Account

People

Channels

Workspaces

Objects and rules

~

Apps and integrations

-
2
=

2

People

Channels

Workspaces

Objects and rules

Apps and integrations

Apps
Zendesk Support apps

Channel apps

4

Home

Recently viewed

Account

People

Channels

Workspaces

Objects and rules

Apps and integrations

Apps
Zendesk Support apps

Channel apps

Integrations

Integrations

~

d3v-cxboxstaging

Admin Center

Your home for settings to manage your account, team, and more.

Storage usage View details API usage (last 7 days)

E Data storage

429 errors

0% of requests
1MB used 10,999 of 11,000 MB remaining
A Limit near-breaches
[3) File storage 0
62.1 MB used 59,937.9 of 60,000 MB #” Limit:approachies
remaining 0
Last updated 7/18/2024
ﬁ Account &% People
Billing, security, audit log, and other Team management, user and

View details

Last updated 7/15/2024, 6:59 AM

2 Channels

Ways to connect with customers, from

BREME "NABAS5%M (Apps and Integrations) k&

0% of requests

1MB used 10,999 of 11,000 MB remaining
/\ Limit near-breaches
[ File storage 0
62.1MB used 59,9379 of 60,000 MB 7 Limikapproaches
remaining 0

Last updated 7/18/2024
ﬁ Account a People
Billing, security, audit log, and other Team management, user and
account essentials organization fields, bulk actions, and

tags

Account People

;' Workspaces

& Objects and rules

embers use Ticket fields, triggers, automations, and

BRFa&E "8 (Integrations)

d3v-cxboxstaging

Integrations

Integrate Zendesk with the products and services you use every day.

Your Integrations

Salesforce

View tickets and sync data between your Salesforce
and Zendesk accounts.

Connect

Slack

Get ticket notifications and create tickets from your
workspace.

Connect

Shopify

Last updated 7/15/2024, 6:59 AM

¢__’ Channels

Ways to connect with customers, from
email and Talk to messaging and Flow
Builder

Channels

== Apps and integrations

Apps, APIs, targets, webhooks, and

View orders and cugppmer data from Shopify and
enable the We get in your storefront.

P A % (Connect) , #%E#% Shopify #H1TERM

—I& LA, JRAEFIRSSIAD
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a shopifyapp store Q Search apps, guides, and more Browse apps v @

2%  Zendesk [m]
Copy link

Pricing
From $55/month. Free trial available.

Highlights
v Works with Dawn (your theme)

Rating

3.0%(156)
AL} S SN

+1more

Developer
Zendesk

Watch on (@8 Youlube e

Zendesk bl interactions across messaging, phone, chat, email, social media,
and more.

This app for Zendesk Support and Chat arms your agents with all the information they need when replying to
customer inquiries without having to leave the customer conversation. Instead of spending their time toggling
between systems, agents can focus on building customer relationships and resolving inquiries faster.
Everything you need lives in a single location, so that communication between you and your customers is
efficient, relevant, and personal.

« Solve customer service tickets faster with access to relevant customer data

. = i - S

Rl “RE" R

§ shopify

@ Home

o Install app

@ Products

. - Zendesk

& Customers ‘z Sl

@ Content

iNFAalytes This app needs access to:

@ Marketing

& Discounts View personal data .
Customers, store owner

Sales channels >

Online Store View and edit store data .

[ Point of Sale Customers, orders, Online Store

Apps N Why does Zendesk need data access? Check their Privacy Policy.

@ Add apps
Cancel

R “RE”, ¥FiRIE Shopify K

Connect integration

4

zendesk

Enter your Zendesk subdomain

d3v-cxboxstaging .zendesk.com

|

Don't have a Zendesk account? Get started with a trial.

FFIEE Zendesk FIEBZH AT X"

—& LA, R’AZFRSE
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b4 < d3v-cxboxstaging ] ® 2
A Home
Apps and integrations > Integrations > Shopify > connect
@  Recently viewed ~ . 3
Shopify Integration Setup
Q
Shopify storefront domain
ﬁ Account > Enter your Shopify storefront domain to connect to your Zendesk account
.myshopify.com
22 People ~
L)
= Connection name
¢« Channels > Give your connection a name
CJ  workspaces -
=
a Objects and rules ~
21 Appsandintegrations ~
Apps
Zendesk Support apps
Channel apps
Integrations
L Conversations
Al ify ) LERRE] ik
N Shopify EiEIH % LAEEEl Zendesk
b4 < d3v-cxboxstaging 88 ® a2
A Home
Apps and integrations > Integrations > Shopify > connect
@ Recently viewed ~ = N
Shopify Integration Setup
o
Shopify storefront domain
H Account < Enter your Shopify storefront domain to connect to your Zendesk account
.myshopify.com
2% People S ]
o Connection name
¢ Channels M Give your connection a name
(=] Workspaces ~ I I
=
8 Objects and rules ~
Apps and integrations ~
Apps
Zendesk Support apps
Channel apps
Integrations
Integrations cancel
L Conversations

N EZERZFR (Connection Name)

AR ERRMAEEEFE (a-z). BF (0-9) MFHE (whitespaces)

—I& LA, JRAEFIRSSIAD
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|4 < d3v-cxboxstaging 8 ® 2
A Home
Apps and integrations > Integrations > Shopify > connect
© Recently viewed ~ . .
Shopify Integration Setup
Q
Shopify storefront domain
H Accoiint o Enter your Shopify storefront domain to connect to your Zendesk account
.myshopify.com
People ~
@ valid entry
= ~
= gcnarnele Connection name
Give your connection a name
g Workspaces 2
Sorntest
8 Objects and rules ~ © valid entry
Apps and integrations ~
Apps
.
Zendesk Support apps
Channel apps
Integrations
Inegrations cancel
. Conversations
= s \ —1 .
S & LU ThiE
/ﬁ\ a-:l m b L =12 l% 7
b4 < d3v-cxboxstaging 23 @ -4

Home
Apps and integrations > Integrations > Shopify

Recently viewed e .

Allow agents to view orders in Support, Chat, and Sunshine. Control the visibility of the
‘Web Widget on your storefront.

B o 0 »

Account a2
Sorntest
2% People ~
sorntest.myshopify.com
& Channels % Configure
;l ‘Workspaces ~
& Objects and rules ~

&5 Appsandintegrations ~

Apps
Zendesk Support apps

Channel apps

Integrations

Integrations

i "EEE” iRt E

=z ¢ d3v-cxboxstaging B8 © a
A Home
Apps and integrations > Integrations > Shopify > Sorntest
©  Recently viewed ~
Sorntest
Q Allow agents to view orders in Support, Chat, and Sunshine. Control the visibility of the
Web Widget on your storefront.
B Account ~
| Sidebar app
Sidebar app for Support Configure
People W
& Channels ~ -
Sunshine Sidebar app for Chat Configure
a Objects and rules ~
27 Appsand integrations ~

Apps
Zendesk Support apps

Channel apps

Integrations
Integrations

S Conversations

=i “Web Widget”

—i& LN, AR RS KR
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4 ¢ d3v-cxboxstaging 88 ® 2
A Home
Apps and integrations > Integrations > Shopify > Sorntest
© Recently viewed ~
Sorntest
Q Allow agents to view orders in Support, Chat, and Sunshine. Control the visibility of the
Web Widget on your storefront.
H Account ™
Sidebar app © Enable web widget
ﬂ'- People s nable your Web Widget to appear on your Shopify store front & provide support
Web Widget \
‘—_’ Channels ~ .
Sunshine 2 Go to Shopify to enable Web Widget
|;| Workspaces W Settings
E Objects and rules S (@ Web Widget configuration
Once your Web Widget is turned on, complete configuration in settings
== Apps and integrations  ~ Go to Web Widget settings (2
Apps
Zendesk Support apps
o« H n H
=i “2 A Web Widget” (Enable Web Widget)
V4 < d3v-cxboxstaging 88 ® a
A Home .
’ . : : © Web Widget successfully enabled
> >
o . i . Apps and integrations > Integrations > Shopify > Sorntest The Zendesk Support Web Widget is now enabled
Ecenty Views! Sorntest on your Shopify storefront.
Q Allow agents to view orders in Support, Chat, and Sunshine. Control the visibility of the
Web Widget on your storefront.
H Account v
Sidebar app + Enable Web Widget
2% People ~
Web Widget
Go to Shopify to enable Web Widget
& Channels %2 o
Lo Sunshine
d enable the toggle for Zendesk
|;| Workspaces ~ Settings
a Objects and rules e
(D) Web Widget configuration
Once your Web Widget is turned on, complete configuration in settings
Apkeanditedistions Go to Web Widget settings (2
Apps
Zendesk Support apps
“BITE ify £2 e
=i “BifE Shopify /AN FB4RiE
< Dawn @ Live e @ Default ~ s @ 0 8
8 App embeds Welcome to our store
& Qiseairch El emb;ﬂs
i SornTest Home Catalog  Contact Qa &
g
8

‘Web Widget
v Z
Zendesk

Find apps built for Online Store 2.0 themes
on the Shopify App Store.

=i JBA Zendesk Web Widget

—I& LA, JRAEFIRSSIAD
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<) Dawn @ Live @ Default v () Home page v x @08 © Save

SornTest Home Catalog Contact Q ©

Image banner

App embeds

| Q search app embeds
8
‘Web Widget
v Zendesk o

Find apps built for Online Store 2.0 themes
on the Shopify App Store.

RERHRE

Welcome to our store

Demeter ICT Company Limited
My Store Home  Catalog  Contact

4:58 PM
Demeter ICT Company Limited
Hi there. How can | help you today?

Demeter ICT Company Limited

Name
Sorn

Demeter ICT Company Limited

Connecting you with someone now.

Hello Shopify seller

Taeiz/ady Sumiladonisintseiuuns
ulmysmafudiud suaoveniibudnldlm
azfadu? 10106 v

L Built with Zendesk

Browse our latest products

BThERR

WREBA Web Widget G RE2RZINEE, 1B ET—M, A JavaScript LSRN
Web Widget BB %o

—i& LA, RAEFRSER
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b4 d3v-cxboxstaging g8 @ 2
A Home
© Web Widget successfully enabled
Al tegrat Ints > Shopif: -
A pps and integrations > Integrations > Shopify > Sorntest The Zandask Support Web Widget1s riow sabled
Rrefitly. Viawe Sorntest on your Shopify storefront.
Q Allow agents to view orders in Support, Chat, and Sunshine. Control the visibility of the
Web Widget on your storefront.
B Account ~
Sidebar app + Enable Web Widget
People ~
Web Widget
Gqto Shopify to enable Web Widget
& Channels - 0
Sunshine Follow these instructions in Shopify and enable the toggle for Zendesk
=) o Go to Shopify Theme Apps Editor (2
2 Workspaces Settings
& Objects and rules v
Web Widget configuration
1] o i W d on, complete configuration in settings
Apps and integrations  ~
& Ao - Go to Web Widget settings (2
Apps
Zendesk Support apps
Channel apps
“A_I_II . S % "
=L 11E Web Widget 1%
14 < d3v-cxboxstaging g8 [©) 2
A Home
Installation . Preview
©  Recently viewed - Add the Web Widget codb:snippet toyour wabsite See your changes here, o test the full customer experience
in a new window.
Q To make Web Widget visible to customers, update the HTML of
every page you want it on. Just paste this code snippet in
before the closing </body> tag.
Account »e o
A Demeter ICT Company Limited
esiie <I-- Start of d3v-cxboxstaging Zendesk Widget script
P > 4:19 PM
- sseript ze-snippet 5 > Demeter ICT Company Limited
& Channels ~ src="https://static.zdassets. con/ekr/snippet.js? ®
key=ff1c0fbd-a278-4b24-8d44-c51e7bf2e07f"> </script> 0g Hi there. How can | help you today?
<!—— End of d3v-cxboxstaging Zendesk Widget script 3
Messaging and social = Name
Messaging Customer name
Text

Customer reply

Connecting you with someone now.

Facebook Pages
Email code to team member
X Corp accounts Demeter ICT Company Limited

Talk and email Add to help center
Talk

Just now
Turn on your help center first to use this setting. Learn how to

turm an haln rantar (2

Email

Bots and automation Cancel

‘miE Web Widget HE | &R &+ THY JavaScript X5

EHNREE, &[E Shopify Wik, £ F@REHEE “RIEHEE” (Edit Code)o

B\ shopify
Sessions by device type Loading speed Interactivity Visual stability
A Home 96% Desktop 4% Maobile 101s ® Good 48ms ® Good 012 '® Modarate
& Orders 303 —
@ Products

Customers

2
oumoEMa o & B
@ Content

i Analytics
@& Marketing View
£ Discounts &
ename
e > Solutions fot Your Work From Duplicate

Online Store

Home Download theme file

Piekup dhything you need

» Themes

Blog posts

Pages Edit default theme content
Debut  Current theme

Navigation

Last saved: Apr 13 at 4:06 pm

Preferences -ARAA Debut version 17121

NN T ARS

—i& LN, AR RS KR
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«J  EditcodeforDawn - Preview store
[? Filter files... lauid ®
~ D layout @ Recent changes pE————
Current B ——
=+ Add a new layout
1 <!doctype html>
</> password.liquid 2, <html class="no-js" lang="{{ request.locale.iso_code }}"> |
3 <head>
® <> theme.liquid g4 4 <l-— Start of d3v-cxboxstaging Zendesk Widget script —-=
5 <script id="ze-snippet’ src='https://static.zdassets,com/ekr/snippet. jsrkey=Fff1cAfb4-2278-4b24-8d44-c5leIhfled7f > </script=
+ [ templates 6 <!=— End of d3v-cxboxstaging Zendesk Widget script —->
7 <scripts
+ Add a new template 8. document.addEventListener( 'DOMContentLoaded', function() {
9
<[> 404.json 10 zE( 'messenger:set', ‘conversationFields', [{ id: '33592012032025', value: ‘shopify'H);
11 zE( '‘messenger:set', 'conversationFields', [{ id: '33592848568089', value: '{{shop.id}}'}1);
<> article.json 17 2E( 'messenger:set', 'conversationFields', [{ id: '33592811958617', value: '{{shop.name}}‘}1);
13 ZE( 'messenger:set', 'conversationTags', ['cxbex_shopify'l);
</> blog.json 14 iH
15
</> cart.json 16 </script>

BAREKENLER theme.liquid XEH <head> 178 T

AINAEEE, Web Widget R HIRFERUE Lo

<script>
document.addEventListener('DOMContentLoaded’, function() {

zE('messenger:set’, '‘conversationFields’, [{ id: 'xxxxxxxxxx', value: 'shopify'}]);
zE(‘'messenger:set’, ‘conversationFields’, [{ id: 'xxxxxxxxxx', value: '{{shop.id}}'}]);

ZE('messenger:set’, ‘conversationFields', [{ id: 'xxxxxxxxxx', value: '{{shop.name}}'}1);
ZE('messenger:set', 'conversationTags', ['cxbox_shopify']);

N;

</script>

ETR, EF EAEM JavaScript X3, HELMEE] theme.liquid X <head> 17&
To BHRA Zendesk IREAIEFRFES ID B xxxxxx, BI&X ID 2R TFT—REE,

xxxxxx for shopify id = cxbox_platform FE% ID
xxxxxx for shop.id = cxbox_shop FE% ID
xxxxxx for shop.name = cxbox_shop_name FE& ID

—i& LA, RAEFRSER
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4 d3v-cxboxstaging ® 2
A Home Obijects and rules > Tickets > Fields
Fields
©  Recently viewed v Add fields to get more details about tickets. You can arrange these fields for agents Actions
and in ticket forms. Learn about ticket fields (2
B Account v
e Filter Active Clear filters
People v
Display name * Field ID © Type = Date modified © Tags ©
 Channels v
Assignee 30344251943705 Drop-down 3/25/2024 Standard field Edit
g Workspaces v
Customer Type 30344345015577 Drop-down 3/25/2024 Custom field H
a Objects and rules - cxbox_customer 3359201974937 Text 6/11/2024 Custom field 3
cxbox_platform 33592012032025 Text 8/6/2024 Custom field $
Tickets
Eorfiis [ cxbox_shop 33592048568089 l Text 8/6/2024 Custor field :
Fields | cxbox_shop_name 3350201050617 | Text 8/6/2024 Custom field :
Tags
Description 30344251937049 Multi-line 3/25/2024 Standard field Edit
Ticket statuses
Settings Group 30344251942425 Drop-down 3/25/2024 Standard field Edit

shopify

B xxxxxx BHEALFRFER ID T

A Home
B Orders
Drafts

Abandoned checkouts

@ Products
2 Customers
@ Content

Wi Analytics
@ Marketing
& Discounts

Sales channels >

) Point of Sale

Apps >
® Add apps

& Settings

My St v
Orders LIS

t3 All stores

Help Center

Changelog

—
\ 4

Community forums

. Hire a Shopify Partner

v Keyboard shortcuts

Sornsawan Chokkoedsakul
Your orders will show here somsawan@emiteoth
To get orders and accept payments from customers, you need to
select a plan. You'll only be charged for your plan after your free trial
ends.

Select plan

Manage account

Log out

Learn more about orders

ays left in your trial

S shopify

=L EE" (Store)

Qo e SornTest

@ Home

@ Orders
@ Products
2 Customers
@ Ccontent
Wi Analytics
@ Marketing
& Discounts

Sales channels

@& Online Store ®

) Pointof Sale

Apps >

View your online store Browse existing Shopify stores to inspire your own approach to building a brand

6 Last30days Al channels v

Online store sessions Total sales Total orders Conversion rate
9 - B0.00 — 0 - 0% —

Things to do next

Get inspired to launch your business

and launching a business that stands out.

View examples

"% SHOPIFY EDITIONS
A SUMMER 24

REBERENELARE"
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SornTest

Home

CXBOX Commerce BFF#f

Welcome to our store

Demeter ICT Company Limited

Catalog  Contact

10:47 AM
Demeter ICT Company Limited

Hi there. How can | help you today?
Demeter ICT Company Limited

Name
Sorn

Demeter ICT Company Limited

Connecting you with someone now.

L Built with Zendesk

Browse our latest products
BT BEE

S Incomi ssag... S Chok... Sorn - Lazada CX...
Views c Recently updated tickets ® Play
Your unsolved tickets 25
Unassigned tickets 132 6 tickets
Rated tickets from the last 7 days 0 < z
Ticketstatus ID ¢ Subject Updated + Requester C Reques
All unsolved tickets 165
I #225  Conversation with Sorn less than a minute ago  f§Sorn less tha
Recently updated tickets 6
L #212  Conversation with wx 7 minutes ago wx Jul 09
Pending tickets 0
Recently solved tickets 0 m #1% Conversation with Wong Wei Xian 7 minutes ago Wong Wei Xian Jun 27
[SAMPLE] Feature Inquiries 0 #47  Sorn - Lazada CXBOX Demo 28 minutes ago sorn May 27
[SAMPLE] Technical Inquiries 0 [ open | #224  Conversation with Sorn Yesterday 17:10 Sorn Yesterd
ISAMBLEVIP Customers o New #213  Incoming message from user 100414320236  Yesterday 14:44 100414320236_from laz... Jul 09
TI= ” . S+ \ E/J %
T REEHATE" (Recently updated tickets) T, EHF9EARIT
Sorn Sorn Incoming ... Sornsawa... Sorn - Laz...
D. connec. @ 3|l L1 g % LU 5 ® u % LU X tad Q U Ss 0 80
Organization (create) Sorn New Ticket #225 Next —
Requester Conversation with Sorn v 9 fe3
Via messaging | ® Active
)
Kesigheat . [ -} Demeter ICT Company Limited . - less than a minute ago

@ Support/CXBOX ...

Followers follow
Tags

Type Priority

Topic

Customer Type

cxbox_shop_name

# Apply macro

Hi there. How can | help you today?

A form was sent:

Sorn [J - less than a minute ago

Name: Sorn
L - Demeter ICT Company Limited (7 - less than a minute ago

Connecting you with someone now.

J Messaging ~

Take this ticket to join the converJation.

ERFHOECRIE

—i& LA, RAEFRSER
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Lazada

B, WEE Lazada FF S (Lazada Open Platform) MM, FHoIE “5p
XM A" (Chat Application) # “MAZEIRZ " (Profile Application). Zf5, BEH!
FHRFEEMF (Open Platform Account) AEY NEZEA (App Key) # NMAZH

(App Secret), ZAFRTE CXBOX ITHIBHWAN ELEXHZETA (Profile Key). EEEXH
FEAZX (Profile Secret). HIXZE$A (Chat Key) # EIXZIAEX (Chat Secret
Key)o T—%, BEBEREM Lazada EXRMKF FHEN CXBOX iHiAl,

Lazada < Back to App Management
ServiceProvider Center

#A Home chat-app-production Apply Offline

@ Development
. P App Overview IP Whitelist Push Mechanism

B operation

Basic Information @ & Edit Advanced Information @
@ Ticket System
App Name: chat-app-production App Category: In-house IM Chat

Settin v
© seung App Logo e Koy QD
App Secret: View Reset

Sensitive Data Privilege: Mask Apply Unmask

Callback URL: https:, .cxbox.i0:8083 lazada-ch:

App Status: Online
Description: shop 2
API Call Limit: 10000000/1 day

Authorization Information ®

Authorized Policy: Allow login users to authorize
Access Token Duration: 30 days

Refresh Token Duration: 180 days

Authorized Page: Show Auth Page
Authorized Agreement: OAuth2.0 Server-side

Authorized User Limit: 300

B Lazada ARTFESWF FEY App Key #
App Secret

Add Apps

App Profile

Enter your app profile key
Key

AppProfile Enter your app profile secret
Secret
App Chat

Enter your app chat key
Key

App Chat

Enter your app chat secret
Secret

FFPENE App Key #1 App Secret

—i& LA, RAEFRSER




CXBOX Commerce BFF#f

WNRIEEEMTIZETEEEE), BBLFR support@cxbox.io FiRMHLUTEMEE: Lazada
[EtHEX ID, AP & & B8, ARTFERAF® & BELUETH CXBOX RANE M.

Shopee

B, BEEE Shopee A (Shopee Open Platform) SEMMKF FHAIZEN S
Fo 2ia, iEE % Partner ID (&EfN{E ID) #1 Partner Key (BEMEEZREA) FHiaA
F| CXBOX £Hll &, ETHR, BEEEF Shopee EXRMF FHIEIN CXBOX i),

ﬁ Shopee Open Platform Console Documentation English v e

CXBOX

App List

Push Mechanism

CXBOX Delete Edit
Test Account Ark Key
AP Test Tool App Status Online
API Access Log Test Partner_id 1119384
Push Log Test Partner Key >«
API Calls Statistics Live Partner_id XXXXXXX

Live Partner Key

Raise Ticket Live Partner Key Expire Time 30/03/25 22:25 (UTC+07:00)
My Tickets ) .
Basic Information

gg
Security Dashboard

£l Shopee ATFEMF HHY Partner ID
Partner Key

Add Apps

App

Enter your app partner id
Partner_id

App Partner

Enter your app partner key
Key

Close

BFPANE App Partner ID #1 Partner Key

—i& LA, RAEFRSER
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£/ Lazada. Shopee B Shopify &3/, BHET BEXNMA (Custom App) H
0 Zendesk €hE (Zendesk Token),
TREAR CXBOX BIAIRER S HE, HECHFERBNZE.

4 ¢ d3v-cxboxprod B8 O 2
A Home
< My Apps Marketplace l Upload private app ‘
©  Recently viewed ~ Y APP! ‘
W Discover
Currently Installed Private Apps Settings
Q
Account ~
A Enabled apps
Enabled apps in your Zendesk
28 People ~
—
- < ‘]
CJ Workspaces ~ av
e CXB  Enabled
Objects and rules v Commer
Recommi @
= i i
Apps and integrations  ~
=t Change settings
Disabled apps 9 9
Disabled apps in your Zendesk
Developer website
Apps
Zendesk Support apps 0 Uninstall

Channel apps

Zendesk BIEF0> WHAS&ER> WA> Zendesk X#FW A (Zendesk Support Apps)
7£ CXBOX Commerce #1 CXBOX Recommendation 2 1, =i “BIEE"

b4 < d3v-cxboxprod a3 Q) 2
A Hom
Zendesk Marketplace
© Recently viewed ~
W Discover o CXBOX Commerce and Recommendation
@ scamiess integration with ecommerce and personalized recommendation products.
Q
B Account ~ App details
&%  Peopl v
« Channels v
CJ  workspaces ~
= INSTALLATION
& Objects and rules - Titles

CXBOX Commerce and Recommendation
85 Appsand integrations ~

token
Apps ’
Zendesk Support apps
Channel apps Enable role restrictions?

MBREEERTIETEELED), 1BEXR support@cxbox.io FIRMH LTI B Shopee
[EHER ID, AR R & &Y, ARTFEHAFR & BIEBLUETH CXBOX M AR
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1_.|-$1|=|n_. & ’ETJ

CXBOX Commerce AYZHFEREIE, ErILIBTF iTRERER, HBEETHENE, T
FEZNFEZEYHE, BRS5EFEE,

B0, MNEEFEZWITRIFES, EAILIEEZE Zendesk @53 CXBOX N A &= mil B
FiER, HiZEBEERF,

~ME 1: &Eif Shopify iT&

1.Z P 1E Shopify RlIZEiTE,

SornTest
Confirmation #GP5UICTD8 o Doke DikachuHat
. 'okemon Pikachu Hat
Thank you, Vaishob! Rose gold 8190.00
‘-'3 o PAIHSM -WAN |
B ‘ N, LU AUNTTW \
% Yaowarat|(Chinar™ ™ : = Subtotal (1 item) 8190.00
(wnary (low X Samit
| Sukhumvit Hos; Shipping FREE
{4123 | Shipping address hn Park ailiii; n w Estimated taxes @ 813.30
AL Benchak\
KHLONI Bangkok, Bangkok HRuil
) o LBaaat L = \Rfﬂh Total we B203.30
o ¢ Sri. Maha Mari ) -_—
< et a1
Sttt nmmmu
Go~/gle s Y13 (01 Keybobrshoreuts  Map dats €2074Google. Temms

Your order is confirmed

You'll receive a confirmation email with your order number shortly.

Email me with news and offers

Order details View account

—i& LA, RAEFRSER
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2. EF@d Shopify ZixEE.

Welcome to our store

Demeter ICT Company Limited

SOrnTest Home  Catalog Contact
9:18 AM

Demeter ICT Company Limited

08 Hi there. How can | help you today?

Account PR

& Logout Name
e Zhang San

Demeter ICT Company Limited

Order history e

0e Connecting you with someone now.

Just now
ORDER DATE PAYMENT STATUS FULFILLMENT STATUS TOTAL

#1004 September 10, 2024 Paid Unfulfilled 203.30 BTHB

2L Built with Zendesk

3. BRTE Zendesk UEI T &,

e T« P s o
<
Views c Recently updated tickets [
Your unsolved tickets 3 [
Unassigned tickets 138 i
Rated tickets from the last 7 days 0
Ticket status 1D Subject Updated + Requester & Requested * Priority & Assignee
All unsolved tickets
I ew 80 Comersaion i Zhng San dboutourags. ThangiSan Today 0830 I
Recently updated tickets 5
N . New #243  Incoming message from user 100021725907 about 1 hourago 100021725907 from lazada Sep 05
Pending tickets
S oerisoled Hikits 3 #251  Conversation with Somsawan Chokkoedsakul Today 08:19 Sornsawan Chokkoedsakul Thursday 16:38 CXBOX Demo
(SAMPLE] Feature Inquiries 0 #212 Conversation with wx Yesterday 10:40  wx Jul 09 Wong
SAMPLE] Technical Inquires 0 BB ¢1st Conversationvith Wong WeiXian Yesterday 1040 Wong Wei Xian winzt Wong

[SAMPLE] VIP Customers 0

4. BRRTEITE{E 8" (Order Information) T&EIFITEFE,

[ D X +ad Q [emumel o & 2 g o
Organization (create) |~ ZhangSan  [NeW) Ticket #260

ester Conversation with Zhang San - . .
= S i VO i s C

) Zhang San i
p— o Demeter ICT Company Limited (7 + Taday 0811 T g a

@ support ~ Hi there. How can | help you today?
Followers A form was sen: -
o Name

cxbo shapify * 25

HELLO

Type iori
P Pringity §  Demeter ICT Company Limited (1 -

. o ” - 68

Connecting you with someone now. Let's increase the degree of customer

Topic ce with our CXBOX UPSELL

Zhang San T - 44 minu

SornTest

Shetpsepl @ cxoxmomnconse
T Messaging ~

oo signou

Totstorst

Take this ticket to join

conversation, Assign to me
cxbox_platform

shopify
Shoanify awrder IN

# Apply macro v Stay on ticket

—{& LA, AR IRSES
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5. ZRFIEIFEF MR, TR ID. BIESHBEFEHAMIHERITRER,

Zhang San
M helo
Organization (create)
Requester

@® Zhang San

Assignee”

@ support

Followers

Tags

exbox_shopify *

Customer Type

cxbox_shop_name

SornTest

‘cxbox_customer

exbox_shop

77081510191

cxbox_platform
shopify
Shoanify awrder IN

# Apply macro

X +add
ZhangSan (e Ticket #260
= Conversation with Zhang San
Via messaging
e €  DemeterICT Company
v Hi there. How can | help you today?
ol Aform was sent:
- Zhang San 01 « )
Name
Zhang San
Pringity € Demeter ICT Company Limited [ +

e 6

Connecting you with someone now.

Zhang San & + 43 minut

hello
T Messaging ~
Take this ticket to join the conversation, Assign to me

6. ZARAIAIhE (L% 1T BB AIE R,

Zhang San
hello

Organization (create)
Requester
@ zhang San

Assignee”

@ Ssupport

Followers

Tags

exbox_shopify *

Customer Type

xbox_shop_name

SornTest

exbox_customer

exbox_shop
77081510191

exbox_platiorm
shopify
Shanify nerdec IN

g Apply macro

X +add

Zhang San  [NEW Ticket #260
" Conversation with Zhang San
Via messaging
ey Demeter ICT Company Limited 1 + Today 0¢
v Hi there. How can | help you today?
ollow Aform was sent:
Zhang San (7 + Today 08
Name
Zhang San
. 4 @  Demeter ICT Company Limited T + 0830

Connecting you with someone now.

" s ZhangSan © - stminuies
hello
T Messaging
Take ths ticket to join the conversation. Assign to me

—{& LA,

A EF RS AL

Q Conversations @) [u

Apps C

@ OGOX-ORDER-INFO FRS

| OrderInformation .

SEARCH ORDER

Search From

SornTest »
Search By
Customer Name. v

Q  zhang

SRt .

Q Conversations @ o 9 a8
+ Ml =
Apps (
@ CXBOX-ORDER-INFO 2 A
-
(. OrderInformation "
< SEARCH ORDER
Search from Somfest
Search by Order 10
Customer Name
Vaishob Anand
Order Information
Order #1004
Pokémon Pikachy Hat - Rose gold
Quantity 1
THE 190
Created : 11/09/2024 0
Original Price 90
Discount o

Payment Status aid o

‘Shipping Information
Address : Vaishob Anand Bangkok. Thailand

N .
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5l 2: &Eif Lazada/Shopee iTE

IR REERT W0m7E CXBOX RZFHR{HER Lazada ITE ID #1THE R, AENAGEERT
Shopee ITEEM,

1.2 1 Lazada &iZiT& ID,

Absolutely, madam. May | have your
order ID?

Order Information n

Quantum [avnudu) thnn
f g oww 0.5 mm. i M5 ...

OCrcer ID 8244680432339672

View Order Detail >

. Rore Service  Track my orcer How to proceed pa

. Type your message... @

2. BHRTE Zendesk WEF TEAPIREITTE ID,

r;] Conversation with S... I Incoming message fr... ' Incoming message fr...

e x o x g5 x +add Q Conversations 0 D] | 88 @
Dmit (create)  Incoming message from user 13839672 [0 Ticket #14
(D) Ticket updated Show more & Incoming message from user 13839672 A .
Via API LA : @ CXBOXv7 CcC
£3

Requester To: Incoming message from user 13839672 Show more =

@ Incoming message from use...
Assignee* take it Order Number:

8246804323396

@ Support/Sornsawan Chokko... 72 N

Followers follow /) i ~
I il HELLO
Tags ¥
cxbox_lazada * Product Name: Let’s increase the degree of customer
“\ Public reply ~ To Incoming message from ... /' cC experience with our CXBOX UPSELL

Type Priority /

i s - Y 9 @ ‘ ' ORDER INFORMATION
g B TOG©IO L

[ - B}
; # Apply macro el Stay on ticket -

—i& LA, RAEFRSER
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3. ZARTE Zendesk B CXBOX A EMITREEFEE.

Incoming message from user 13839672 5 Q
Via AP v O i @ CXBOXv7 c * &
To: Incoming message from user 13839672 Show more
‘ ORDER INFORMATION =)
Order Number:
8246804323396 € SEARCH ORDER i
72
Search From -
/) ‘ I " wBFC2jF9 v
| | Il ‘ 1 =
/- 1 "“ { Search By
4 Order ID v

Product Name:

“ Public reply -~ To Incoming message from ... / cE

\

e T @ M 2

4. ZHRTE CXBOX ABHFEFRITTRIFBMTmiES.

chomlng message from user 13839672 Y O R WEFC2IF9
Via API Search by Order ID
Customer Name
Gressesssseansansssans)
Order Information
Order Number: Order 824680432339672
8246804323396 )
72 Quantum (A1auan) Ynngndv sune 0.5 mm. ju M5
Maxx Klean
" Quantity 1
'y aan Price THB 100
I {010 K Created : 01/03/2024 THB 129
f.’ ‘ Shipping Fee Original THB 29
/ i Original Price THB 100
’-- ‘ il il Discount THBO
I Y Payment Status *
Product Name: _ Shipping Information
Quantum (A28UAN) Address : S*+eeessassassnerunans
“~ Public reply ~ To Incoming message from ... / ce = i | Tibiand
Bang Rak. 10500, Thailand
Td . 66""""82

°@®
B TOI0 &

—i& LA, RAEFRSER
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5. Zi@E:d CXBOX MiZPREOLEEZRF,

er13830672  [EFTE) Ticket #14

s Search from wBFC2jF9
Incoming message from user 13839672 v O Search by Order ID
Via API '

Wudiiure (v lfJHI’IHJ g:l.s.E?::'::.N.E:':."...‘l
1]-1nn1qmlm b Order Information
0.5 mm. 3u M5 Order B24680432339672
Maxx Klean . g .
Quantum (mauas) nnigndu aua 0.5 mm. ju M5
Maxx Klean
Quantity 1
Price THB 100
Created : 01/03/2024 THB 129
Sornsawan Chokkoedsakul less than a minute ago Shipping Fee Original THB 29
: Original Price THB 100
a— Discount THB O
To: Incoming message from user 13839672 Show more
- ) Payment Status .
Thank you for providing your order ID. We will ensure that
all the pens in your order are green. Is there anything else Shipping Information
we can assist you with today? Address : Steterttrirsanantaiad
2 2, unWin/

. Bang Rak, 10500, Thailand

. Public reply ~ To Incoming message from ... / ec el :gbé"“““sz [

6. P 1E Lazada I XA EZEWEIE,

Orcer ID 824480432339672

View Order Detaill

LRI LY~ |

Thark you for providing r order
ID. We will ensure that oll the pens
in your order are green, Is there
an m;ig a@lse we can ossist you with
today?

. Rore Service  Trock my arger How to proceed pay

@ 1re vourmessage.. (2
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E el (FAQS)

Ql: MBEERSIRTBEIER, REZEAH?
A1 EIRIRFTA AP BSIRIERBA R, MEDHAEE, R support@cxbox.ios

Q2: YR EERT?
A2: FERTHE AT "SioHE”, HiRBIES|IEEZEH,

CXBOX A

RZE CXBOX Wi sa M SR FIRSS. HIRENNE A WLL, KENEZER, KR
S RHIBARIE N ML BB,

7f Zendesk M™% (Zendesk Marketplace) £, EITHREAFN CXBOX Tmh&

!

CXBOX Commerce

s A—EEMBERBRFEA, FEREBESHMEEEF,
e A5 Lazada #1 Shopee FHEBEFEEM.

FEIhEE:

o —iiX MIEFFEBEREF L.
o I EE—FELES5KFEL,
o RRWIE FFITHEIFE,

CXBOX Commerce - Shopify
o BESTE Zendesk RIETITEER

—i& LA, RAEFRSER



https://www.cxbox.io/cxbox-commerce-shopify/
https://www.cxbox.io/cxbox-commerce-pricing/

CXBOX Commerce BFF#f

CXBOX Hub

o EMRERRE—RMEREMEUEHRER.
o BERANSH IR TRER ERMEEFE .

Key Features:

« BF DA, RERKEHEM.
o THEIIE, BIMETE Zendesk ZHMBREIRIFER F B,
=113

. )ik, MR Zendesk 1 CXBOX Hub Z[B]BY#A%Y i,

—i& LA, RAEFRSER



https://www.cxbox.io/cxbox-hub-pricing/

