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CXBOX Hub H Demeter ICT H %, #&Bid5 Zendesk #1 Sunshine Conversations FY7
S8EERY, CXBOX Hub BERSMILEWEZ NMELRE FNEF R, MMEAEAEF IR

K5,

ZiERIRIE T CXBOX Hub By B ig BEMIZOINEERIE f5m, HRINF). SROMTERsE
Ji{POE =

CXBOX Hub £5§

BERR: CXBOX Hub FEE Sunshine Conversations 7 8E 1% Zendesk, MR
By Zendesk iTFE¥ kB & Sunshine Conversations (ZINBRE{IEFRTF Suite
Professional #1 Suite Enterprise 3+%l), M7E:A5 CXBOX Hub &£, BEHFREHIITE!
BELIEE, UWEFSER CXBOX Hub,

zendesk product price Solution Demonstration Resources

Suite Team Suite Growth Suite Professional Suite Enterprise

Provide seamless conversations Improve efficiency and delivar Enhance your oparations with Deliver personalized experiences at

with ready-to-use tools that are quality services at scale with powerful collaboration tools, skills- scake with Al-powered Content

quick toset up. Improved self-service capabliities based order routing, and statistical Cues and customizable rodes and

and automation. analytics, Penmissions.

$55 $89 $115 Talk to us to find a solution that
covers all your organization's needs.

Per agent/month, pay annually Per agentjmonth, pay annually Per agent/maonth, pay annually

Try it for free Try it for free Try it for free Talk to sales
Buy Now - Buy Now = Buy Now — Buy Now —

hd Contac
«  Work Order Issuance o \Mark Diedar lesimnes oA Warke Orerlar lesuanss ~  Work Order

{X"Suite Professional” #1 “Suite Enterprise” it%I&%& Sunshine Conversations i8R
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https://www.demeterict.com/zh/our-services-zh/zendesk-zh/zendesk-pricing-zh/
https://www.demeterict.com/zh/our-services-zh/zendesk-zh/zendesk-pricing-zh/
https://www.demeterict.com/zh/our-services-zh/zendesk-zh/zendesk-pricing-zh/
https://www.demeterict.com/zh/our-services-zh/zendesk-zh/zendesk-pricing-zh/
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E AR CXBOX Hub, JF5TE CXBOX Hub B A ML FAMA ., ERULE B F i
BALAIAMK A I/ UMK, A LIER CXBOX Hub fX5&1R.

|_IBQX%

Sign up to CXBOX Platform

You alrmady have & EXBOX aGEOUNE? S 1 I

s

AR DTE
BIEKFfE, ERILIER CXBOX Hub &R,

c ranx%

Login to CXBOX Platform

By clicking Sign in, you agrec and acknawbedge of
our Brivacy Policy.

You don't hove o CXBOX account? Spn Up

5]

FRFIESEHRFEMNZENE, HRABER.

cx Bﬂxgﬁ

Welcome to CXBOX Platform

Choose Zendesk Instance

@

FF%ER Zendesk FIEBHE R,
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BRE, ERERESEFIRMITHAAGREHRINNRER,

[

sorndmit@gmail.com | | a

p CX BOX :
(" veary
(3) DASHBOARD Enjoy significant savings when you switch to an annual plan!
@ cHat
&, users Economy Standard Professional Enterprise
& sremmmer *99 *199 *339 Customize
per month per month per month per month

&l CAMPAIGN

REPORT

SETTINGS s

&
[E) TEMPLATE >
©

Leverage up to 2,500
messages monthly

Streamline your dota
management with real-
time updates

Utilize powerlul broadcast
functions with target
group segmentation and
campaign generating

Gain actionabla insights
from detailed broadcast

analytics

Leverage up to 5,000
messages monthly

Streamline your data
management with real-
time updates

Utilize powerful broadcast
functions with target
Eroup segmentation and
campaign generating.

Gain actionable insights
from detailed broadcast
snalytics

Leverage up to 10,000
messages monthly

Streamline your data
managament with real-
time updates

Utilize powerful broadcast
functions with target
group segmentation and
campaign generating

Gain actionable insights
from detailed broadcast

snalytics

Fully adjustable contacts

Fully adjustable
messages

Streamiine your data
management with real-
time updates

Utilize powerful broadcast
functions with target
group segmentation and
campaign generating

Gain actionabie insights
from detailed broadcast
analytics

PRI

’ CxXBOX

sorndmit@gmail.com | al

Waiting for Your Payment

Press ‘Reload’ Button to Recheck Status
(2) DASHBOARD

@ char

9 USERS
2 seGMENTATION

&l CAMPAIGN

RiERE %S

k-

B report

e
[E TempLATE >
8] SETTINGS s

ANt
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NG, BRI 5ER Sunshine Conversation, 7E Zendesk BIEFEH, #HA
Apps and Integrations REHERITE APl ZiH, =T QI APl 4017, dREN
NMAERE (fla0: CXBOX Hub) , #ZEREFERBZE,

A Home

Conversations API e
@  Recently viewed o

Create access credentials to authenticate requests to the Conversations APIs. You
can create up to 10 unique keys. Learn about Conversations APl access [2

Q
MName Key ID Date created
== Apps and =
integrations CXBOX Hub app_ESo— 7 7 = + March 28, 2024 at 10:47:24 PM

R
Integrations.

Conversations
integrations

Logs

APls
Zendesk AP

Conversations API

1£ Zendesk H8lZ Conversations AP| %A

tIiZEES App ID. Key ID # Secret Key, A= E MidEE"#EHFRIFEZE CXBOX Hub,

sarndmit@gmail.com | Al

Setup Sunshine Conversation

Sunshine Conversation App ID [sunshine Conversation App ID &g IAbCI2DeFghljKIMNOpgrsT2
Sunshine Conversation Key ID Sunshine Conversation Key ID e.g app_abcdefghijkimnopgrstuvwx
Sunshine Conversation Secret Key Sunshing Conversation Secret Key e.g ADODEIGhijkimnOpqrstuvWXyZ1234_

Sunshine Conversation 1&&

—Ix A, RAZFFIRSHE




CXBOX Hub BB F#3

JIGE Zendesk A, iETE Zendesk APl 82— APl $RaHE 4,

A Home
Zendesk API
Recently viewed ~
Settings OAuth Clients Activity Target Failures
Token access ©
=: Apps and "
integrations. We recommend that you use API tokens 1o keep your agents' passwords safe. When authenticating with tokens, add /token to the end of your Enabled
............. - username.
Integrations
Conversations Active APl takens (5) —— Add AP token
integrations —_— e J
Logs
CXBOX Hub  Last used 19 minutes age
APIs
Zendesk AP

Conversations AP

1£ Zendesk H8liE APl Z%H

BIE%F /T, iR[E]l CXBOX Hub, HINER Zendesk B REBFEFAENEERA APl Sh%, 10
UEERY Zendesk Fig &, INEIEIR, 1BELR support@cxbox.io, EZMIXMING, MK
SERY, AIFMRFEER CXBOX Hub,

somdmit@gmait.eom | o o0 L

Setup Zendesk

Zendesk Email Zendesk Email e.g john@example.com
Zendesk Token Zendesk Token e abedelghijkimnopgrstuvws
Zendesk Sub Domain Name demetenct3oss

Zendesk API & &
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HERE
TG 1SRRI HEHEE) CXBOX Hub, MAE Zendesk BIZFL FRIZIEE.

A Home
Messag ing | Manage settings Add channel =
©  Recently viewed 2 Embed messaging in your website and apps and integrate popular social channels to
streamline support for customers and agents. © Facebook Messenger
a @ WhatsApp
A Account 5 @ Instagram Direct
Name Channel Status
Android
&2 People - ©
: 0 ios
= ch | . o Dafly Maads £2:Paca Facebook Messenger Active
+> Channels Daily Needs @ Unity
© LINE
Messaging and social 0 i
CXBOX DEMO - Line OA LINE Active © siack
Messaging
Text @ X Corp Direct Message
Facebook Pages ° Dmit Test Web Widget Active © weChat

X Corp accounts

Talk and email

EFHEEIE (Messaging) HUEIEATAIRMARE

EIR1E Zendesk BIEFEIEEG, £ CXBOX Hub AR N HISHIE, 15 = E FH I
B U EEHIZINE,

S RINSE R EIERE APl ZEE (30 LINE. Facebook. #fE), IESEMMHTT
i, NMelERRLE APl RiXEEDES.

f£F LINE [R5 APl Z3XESHER, AIIIAEHRARSR. [EEf, Facebook 1 WhatsApp
R4 AP (NN B IFE R EREZEVCES ThEE, KK 24 /\ELEEE

Syne Channel

b CHBOX
omit Tast Doily Weeds £8 Page CXBOX DEME - Line G4 HUB - Staging (Som)
@ cunr
8 uEers -
D SEGMENTATION
. - 195 Chat Staging Sunthing

oz it Cormeriation
B serory
E] TempLar Mative LINE API Channels for Campaign P
i

SETTINGS ’
SUBSCRIPTION @ @
e 03V Tost 1 CXBOK By Demeter

INTERNAL GROUP
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https://developers.facebook.com/docs/messenger-platform/send-messages/?locale=zh_CN

CXBOX Hub BB F#3

LINE #f2H

LINE B¥2BHY Zendesk TEA@EIHRMHARNER: —MHENENEHAEHE—TH
(Zendesk API [R&IAE 10 2% 30 £BR) , F—MEANSUAFRSSIETE (&Y
Sunshine Conversations API) , 0 TEFIT.

(i) Ticket updated Show more X LINE group chat: nut, DMIT staging T o
Via AP .
Requester =
2 Sorn - « & minutes ago
(@ LINE GROUP: niut, DMIT 8t.. ~ = ]
attachment

Assignes® take i

@ Support
Follawers foliow user-image

PNG
Tags d Sornsawan Chokkeedsakul © Assion . 8m
(2
Group chats, meet Zendesk!
Typs Priority Our new integration lmkes it eosy 1o create tickets from Line Growp conversations, with fiexible options to suit your needs,
ps:f dmit.cothithfz a thfintegrated-cxbox-hub-and-line-group-chat/#pll_switcher
o Bob . - fassthan u minuts aga

Tapic -

R attachment

/3

Customer Typa -

s . Public reply To ) LINE GROUP; nut, DMIT .. F oc
£xbox_shop_nami

I el L

cxbox customes

F Apply macro - Stay on ticket ~

LINE BfsHEE—T BB

LINE GROUP: nut, DMIT staging  LINE Group nut, DMIT staging - Sorn (IS Ticket #290

Roquestar Conversation with LINE Group nut, DMIT staging - Sorn - =

Via Sunshine Conversotions APl & Active
LINE Group nut, DMI

s LINE Group nut, DMIT staging - Sorn & -+ &'mir
Assignee® Laka it ™
Hello, admin. -
@ supnort/Nut 2 I need to know more about your product.
4
Followars fadlow LINE Group nut, DMIT staging - Sorn @ » 6 minutes ago
e
Tags
]2]5??8:5&3_9?29!0&1
BNG
Type Priority
5 = A & # Sorn - - &minutes ago
R o
Topic CXBOX was loped by DEMETER (hitps liwww demeterict.comf) from Zendesk | i CHXBOX
helps businesses connect with customers on platforms such as Shopee, Lazada, and Shopify. It works smoothly
- with Zendesk (https:/iwww.demeterict.comfenfzendask-overview/) and Conversation
{t . demeterict.c e-conversations/) to manage ir ions easily and improve your

Custamer Type customer service on multiple unlmn platforms with CXBOX.

} [ Sunshine Conversations APl
cubox_shop_name

& @ @ Sond

# Apply macro Stay on ticket ~

STEHANGRRTRRT
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&R ( Templates )

FigH BRI BB TER EAEBEFFRETIHNTEEE, LEZE SEEEIX (Live Chat)
78T, XLERIRAIIRE FRENEFZHSE EF, W: iTE#IA (Order Confirmation)
FCiXE# (Delivery Updates) . BR$3&18 (Service Inquiries) o

WhatsApp &R

WhatsApp 181k TR RETEXEE, XEHEEE 4XE % WHEER, RHEE
FEREES .

Bl WhatsApp t&ik/a, ®E FF WhatsApp &%, EORE 2 N

wwwwww

iiiii

..........

B @ 8

&1 sernnes

WhatsApp 1R
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JBEME (Message Format )

HERINEE AFRF IETEXEE, FIEREF B RRIER,. ‘?‘ﬂ’@#&iﬁ %
AR, 1 X&. BA. X4, AIRE ARNEHEEDNHEFEIER #17EH. H
DHEEZR T Zendesk B“Z=” (Macro) o

’ CxXBOX =

sornsawan@dmit.coth | Lo o0t Q

CREATE MESSAGE TEMPLATES

(3) DASHBOARD

(3 cHat

Template name

| Transfer to Zendesk Agent

8 users
Agent mossage
+ Text + Image + Carousel
&), SEGMENTATION Pleasewait a few minutes. Let me
transfer you 1o our customer
& CAMPAIGN 5 suppart team and they will heip you
Please wait a few minutes. Let me transfer you to our customer support team shortly.

REPORT and they will help you shortly)
B temprate
MESSAGE TEMP...

8 SETTINGS . Cancel Save

BIEEER

’ CXBOX = sormsawan@dmitca.th | o
MESSAGE TEMPLATES

(A] DASHBOARD
@ o~ antch by e plate g Al - Crnated Date. - View:§
2 users ‘Message Template Name Cranted By Greatad Date
o G
S BEGNENIATION sornsawan@dmiteoth Thursday 13 March 2025 - 17:04 M
& CAMPAIGN

nutpakorn@dmiteoth Maonday 17 Fobruary 2025 - 1.03 AM
B rerony
[ rempuate nutpakern@dmiteath Monduy 17 Februgey 2025 - 08-33 AM

MESEAGE TEMP.
Page < of 1" 2

83 SETTINGS ’ =

HERIURA
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CXBOX Hub BB F#3

thiMk ( Switchboard )

RIEEBEEIZEASPISENXRETE, Zendesk BAFEIEIHEREM Zendesk I E
CXBOX, —E1YJ#iEIh, &e]i@id CXBOX Hub 5& P T487518,

Switchboard Manager
P ©MBOX Design Messing Flow
zd-agentwWorkspace ¥ Save
(A DASHBOARD
3 cuar
Design Platform Flow
2 users t

2 SEGMENTATION

1 CAMPBAIGN

B reporr
Add Keyword
E) TempLATE
81 SETTINGS
ssssssssssss S
ACCOUNT Enter the keyword Add Keyword
INTERNAL GROUP
SWITCHEDARD
Er s
CXBOX BItTI# 4R % 517
o Yadanar Moty o - -
D Ltmeineriam. ® X T Q Canvorsasions 8 2 @
Exampie {create)  Yadanar Mally ] Ticket 153
=~ o 8 i I
Requester CO:wel £ with Yadanar Molly Yadanar Molly s
E Via Eacabook Maessanger
{1} ¥adanar Molly
~ 5
Assignes® T interaction histary S
@ SupporySu Yanatar Myint g
B Conversation with Yadanar Molly
Fallmers ol gy UecenerMely i g
Status Opan
Hallo
B Incoming message from user arsiamally
Yadanar Moll @
Lid 2 % S6p 28 1345
Status Gpan
i b
Type Prierity Su Yanatar Myint =« 35 minutes ago
Let me transier 1o marketing team.
Customer not respanding
Downgrade and infarm P
Deseription
Sample macros Trarster 19 marketing g 120M
Traasiat v CREGX Aawit g | Shift Enter toapon proview oo
[ #1 -~ ] CEETRUTR  Submit a5 Transfer to CXBOX

AR LHIREREXBFNIERS

HIX ( Chat)

EAREIR CXBOX Hub fER%A—T1EF &, LB KHE Messenger. LINE 1
WhatSApp, ﬁﬁﬂféﬁﬂﬁ%%‘?, EMEYRT S,

K
i
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CXBOX Hub BBFF#3

» Facebook Messenger X £ 7 KRN BIEAFEER, B 7 XG, HEEBO
BxiF. ATHHIBEETEXER, HEEEOXARN, MANERHBE., W—EHR
IAAN B2 BEEMAFIUER.

» Messenger B FR& B¥&EE REETE 24 NERIAKIX,

o BHRRITLEETE Zendesk. CXBOX Hub LAKEIRM2: A Z BT, HR XTIENREF,

- = . cornzawan @dmit.co.th | ﬂe
p CX BOX
AGENT CONVERSATION
(2) DASHBOARD
search 5 * o 4 End this chat
3 char -
o @ Somn .
& USERS - W& Hi,Iwould like to know where | can buy the product.
D seGMENTATION
) CAMPAIGN
Dmit Dev n
B report iSEAag 1 :
[E) TEmPLATE
3
83 SETTINGS
(n =
o H— : 2 (S
Storage Usage Switch Channel 9@ e+ MAGRD
2
ab
HIRIhak

FEINEE:

1. IREZIESEFED, hENEIEIMRAR.

2.0NBFE, 0J7E CXBOX # Zendesk RIEA. Zendesk ¥l83 A Z i8] BBk,
.%o " BIFILE SRR, ERIE Mo

4. @ fRRE, BRAREERTIE", FIEXERBRELE Zendesk T,

—A N, ’AZFRS KL



https://support.zendesk.com/hc/zh-cn/articles/4408835753370-%E6%B7%BB%E5%8A%A0-Facebook-Messenger-%E6%B8%A0%E9%81%93
https://developers.facebook.com/docs/messenger-platform/send-messages/?locale=zh_CN
https://support.zendesk.com/hc/en-us/articles/4408835753370-Adding-Facebook-Messenger-channels
https://developers.facebook.com/docs/messenger-platform/send-messages/
https://support.zendesk.com/hc/en-us/articles/4408835753370-Adding-Facebook-Messenger-channels
https://support.zendesk.com/hc/en-us/articles/4408835753370-Adding-Facebook-Messenger-channels
https://support.zendesk.com/hc/en-us/articles/4408835753370-Adding-Facebook-Messenger-channels

CXBOX Hub BB F#3

FAF %% (User List)

FrEXREARRENBFEEBERT AFPYIXR h, APAEE £F CSVXH. 5EF
HTXHE 5 5 Zendesk #1TEL HNEITIERF,

’ CxXBOX

Search by User Name Channel Type L Recent Date ae View:5

USERS Syne user from Zendesk

(3) DASHBOARD

e e Membership o
Ka CHAT Channels Name Age Province Status
2 users
= HUE - Staging {5orn) (Line) - ‘ A Active
[e}]
D) SEGMENTATION
Dally Noeds (Facebook Mative API) - - - Active
&) CAMPAIGN
@ REPORY; Dilly Nends FB Page (Messonger) \ - - o Active
[E) TEMPLATE
Daily Naeds (Facebook Native AR} - - - Active
] SETTINGS
Sunshine Cormputer {Facabaol ) v - - - Active
BR5I&
- sarnzawan@dmitesth | ﬂo
p CxBOX
+ Back o Users
(o) DASHBOARD . Engagement Stats
G cHar ' Total Sends Tatal Ruplios Total Clicks Totat Reschus
1 0 (o] 1
2 usees sorn
L SEGMENTATION
Custom Fields
& CAMPAIGH Segments
@ REFORT All Zendesk usars (ZENDESK)
B TEMPLATE . Line from Zendesk (ZENDESK)
@ FELIHY FB subscribed users (raceanon
Storage Usage
o%
o 100 I
o Channel Information
Chiannel 1D (3706(b-2100-4545-bIGE-7a38729ad8802
Convarsation ID 674e7ba7hd 3228500812618

RFR#ER
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CXBOX Hub BB F#3

SARHF

BERMAAFTRAREESA CXBOX Hub: Eff CSV XHE([EY Zendesk K,

VBB T ST S Zendesk WEY, Z/GRI_EfE CSV Xf¥.

USERS

Sync user from Zendesk
p CxBOX

rs from . ¥ L 5y BOX at 16 025
| Search by User Namo Channel Type - Recent Date i View: 5 -
(o) DASHEOARD
B - . S Membership o
@ cHar Channals ‘Name Age Province. Lovel Status
o
8 users

Active

o
D), SEGMENTATION

Act
& CAMPAIGN
B reporT

Active
[ TtempLaTE

Aot
€83 SETTINGS

R “SANAF BHEIRIFRSANAF,.

A T & CSV BIRXHENEE,

Import Users

4\

J

Drag & drop your CSV file here, or click to select

Not sure about the lormat?

Dawnload exampls CSV file

#81 (Drag & Drop) S NBF#IE
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CXBOX Hub BB F#3

22 ) e |

D EEINRERI R IXIEEHE BERYTHIEIS E AP 8K, 7£ CXBOX H1, EAIRIEZ MR Himik
BPF, FiBFEYS Zendesk. Facebook #1 LINE MK EH,

FE:
e Facebook AP ERII—XERER 24 /NYAEIZBCENEE ; &M Facebook
EEBRATY REENIR, oI 24 /\BIFRH,

e & CXBOX ZFH Zendesk M FMF 2022 &4, Zendesk API ATRET A A LINE
BRRIEESEE, (Bo)@id LINE API LI, FiGE LINE EiE,

-~ 1: FAPiEE Zendesk 14H

’ CxXBOX = . sormsawan @dmit.co.th | | .-Q

SEGMENTATION \’

(3] DASHEOARD

% CHAT EBearch by Sagment Nama Channel Type Racent Date
2 users . ; ) ; Click
Target Group Name Users Reaches Response .Ra'ﬁ Export
2 secmENTATION
[ zandosk JEEE 1 0 0 0 Export
&l CAMPAIGN
B report 4 3 o o Export
[ TemPLaTE
D3V Test :1users
m All LINE usirs (4] o] Q Export
CXBOX By Dameter: 33 users
] SETTINGS
8 3 0 0 Export

AP SE“IiE Zendesk 948"
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CXBOX Hub BB F#3

’ CXBOX = somsawang@dmit.ca.th | e A

Create Segment

(3} DASHBODARD

Sagmaent Name New Releasing Product

(D cuar
Segment
8 users # Ype
OF  SEGMENTATION =
=t Selection P
&1 CAMPAIGN Include all users
B rerory Agn - Equsl -
[El TeMpLaTE »
@8 sETIINGS . © users in this segmont
Create Segment
‘O EREE T HIEF AR
P R 8RR THIEH%ERE Zendesk
’ CxBOX = sormsawang@dmitcoth | rQ
Create Segment
(5] DASHEOARD
Segmant Name New Releasing Product
2 cHar
Segment Type Zendesk -
8 users
£ SEGMENTATION
=n Selection
&0 CAMPAIGN Include all users
B merort [>m T = wetive
[E} TEmpLaTE = Age
Province
@83 seTTINGS
Membership Level
Zendesk Channel
User Email Create Segment
User Phone Number
KURN . Az Y
M RLEIR AR 4 E X LA
’ CXBOX = sornsawang@dmit.ca.th | o
Create Segment
(3] DASHBDARD
Name Nesws ing Product
(D cuar
Segment Type Zendesk .
82 users
i
£ SEGMENTATION salection
&0 CAMPAIGN Include all users
B rerory Memibershigs Level - Equs - e
[E] TEMPLATE v l
83 sETTINGS 0 O users in this segrnont
Create Segment

B—DBRIERS N RMG
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| = CxXBOX

(Z) DASHBOARD

(D cHar

2 users

2 SEGMENTATION

] CAMPAIGN

B) reporT
(= TeEmMPLATE >
3 SETTINGS >

~f 2: FAAFIERE Line

P cxsox

(2) DASHROARD

@ cwar

o
& users

[}
&n

SEGMENTATION
%0 CAMPAIGN

B reeorr

B TempuaTE

3 seTTINGS

Create Segment

Segment Name

Segment Type

Selection

include all users

Membarship Level

CXBOX Hub BB F#3

New Releasing Product

Zendesk v

v Equal

0 users in this segment

TRfE, BRRECIRDE RHRFIRE

SEGMENTATION

57¢H

| o
TARGET GROUP NARE

@

Al usar from 2o

Tkt Accoumt Segment

chat

Message fermnate

Filtar By Channal - Recurt Date
HLERS apNED RESHOHSE CONVERBION
o a o
0 ] a o
4 ' ] 00.00%
Ll o o
o o o
o a o

BFR R I Line 534R”

—Ix A, RAZFFIRSHE

sornsawan@dmitcoth | oo )

Active

N

Create Segment

‘Wielcome vaizhoh.a@dmitcath | Logout

- View: 10 o

AETIONS

B[]

BN
- | - [
- | - [
BN
- | - B

i, a— -




B ceox

(o) DASHEDARD

il

CHAT

USERS

o

SEGMENTATION

4 le

CAMPAIGH
B rerort
B Tempiate

83 SETTINGS

’ CXBOX

(o) DASHBOARD

SECMENTATION

4 e

CAMPAIGN
B rerort
E) TEMBLATE »

83 SETTINGS »

B ek

() DASHEOARD

(3 cuar

Q
2 users

2, szomenTATION

] CAMPAIGN

B report

B Temeiate »
6 seTTiNGs v

CXBOX Hub BB F#3

‘Weicome vaishob.ag@dmitcoth | Legout
< Croato LINE Segment

LINE Segment Namo I Line Sagment

Selest LINE Criteria

S
il ol UNE s ‘/

Gender - "
[ o .
perating Spsten
Farenaanig s ition
o

B RETHRE, @EEmiERet

Wolcome vaishab.a@dmitcoth | Logout

< Groate LINE Segment

UINE Segment Name l Line dagrment

Solpct LINE Critaria

Inchuda oll LINE users

megien - "

Gantra:
Thallara

-
FA P ANE RIS E 1T it

< Create LINE Segment

UINE Segment Name I Lina Sagmant

Saleot LINE Criterin

{isglon b Nertharm Thadsnd]

Inchisde nil LINE users

Regian v (0 b [ Marinem Thaliand

BRREFRNDAIRE
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CXBOX Hub BB F#3

S{HEE) ( Campaign )

SHEMVIRETE EXH. EARHERRS 1B, EuER HAINEE T #1T
. BT ERMER. FRAFPOHENREBHAGEHER., MFREHEET
e XA (Text) « B (Image) « X (File) . ®#& (Carousel) »

SR LURIRII BN AXERER, HLHERE BRAMBYERIX, Lthh, CXBOX Hub iF32
¥ EEEHER (Recurring Campaigns) o

b CxXBOX = sernsawan@dmit.ca.th | t Q

(D) DASHBOARD

(D cHar Sent v < » February 2025 -

[*)

25 USERS Sun Mon Tue wed Thu Fri Sat

2 SEGMENTATION H 3 4 5 6 7 8 [

& — ]
5

]
"?
&l CAMPAIGN

B) rerorT
9 10 n 12 13 1 15
M Daily Needs - FACEBOOK
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